
Single Point of Entry Resource Team 

Cat Position Name Comment 
A DEA Director or designee Dan Ernst and John McCalley Automatic members by position 

B DHS Director or designee Eileen Creager Automatic member by position 

C DPH Director or designee Berdette Ogden Automatic member by position 

D DIA Director or designee Mindla White Automatic member by position 

E Commissioner of Insurance or 
designee 

Jerry Wickersham Automatic member by position 

F Exec. Dir., IFA or designee Carla Pope Automatic member by position 

G VA Director or designee Patrick Palmersheim Automatic member by position 

H IWD Director or designee Tony Dietsch Automatic member by position 

I IGOV representative  John Hedgecoth   

J AAA Director or designee Donna Harvey   

K Consumer member selected 
by AAA Director 

Alice Holdiman Selected by AAA Director 

L AARP Iowa State Director or 
designee 

Anthony Carroll Automatic member by position 

M Consumer member selected 
by AARP Iowa State Director 

Mary Ann Young Selected by AARP Iowa State Director 

N OIL Chairperson or designee Ron Jome Automatic member by position 



O Consumer member selected 
by OIL Chairperson 

Eve Casserly Selected by OIL Chairperson 

P SLCU Consumer member Bob Welsh Selected at April SLCU meeting by unanimous 
consent 

Q IA Hospital Association 
Representative 

Laura Malone Automatic member by affiliation 

R IA Pharmacy Assn. 
representative  

Nicole Schultz Automatic member by affiliation 

S  IA Health Care Assn. 
Representative 

Lisa Ulenkamp Automatic member by affiliation 

T IA Assn. of Comm. Providers 
Representative 

Shelly Chandler Automatic member by affiliation 

U IA Assn. Of Homes and 
Services for the Aging 
representative 

Kristie Oliver Automatic member by affiliation 

V IA Assn. of Home Care 
representative 

Mark Wheeler Automatic member by affiliation 

W UI Center on Aging Director 
or designee 

Brian Kaskie Automatic member by affiliation 

(i) Democratic State Senator Sen. Amanda Ragan Appointed by Senate President 

(ii) Republican State Senator Sen. David Johnson Appointed by Senate President in consultation 
with the Minority Leader 

(iii) Democratic State 
Representative 

Rep. Tyler Olson Appointed by the Speaker 

(iv) Republican State 
Representative 

Rep. Linda Upmeyer Appointed by the Speaker in consultation with 
the Minority Leader 

 


