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Introduction

lowa's 13 Area Agencies on Aging are responsible for tracking and reporting on services
provided to aging citizens of lowa funded through Federal and State programs. After collecting
detailed information on the services provided, recipients of the services, providers of the services,
and the associated costs, the lowa Department on Aging (IDA) is responsible for filing an annual
State Performance Report (SPR) with the Administration of Aging. There were a total of 70,663
unduplicated clients reported to INAPIS during SFY2010.

This report shows the number of older lowans and units of service by service category from
Title 11l funding of the Older Americans Act, through the Administration on Aging (AoA), the lowa

Senior Living Trust Fund and limited state general fund dollars.

IDA hopes that this document and the information contained within can be a useful tool
for making informed planning decisions. The information provided in this report is the result of hard
work and dedication from the lowa Aging Network who work as a team with IDA toward the mission:

"To provide advocacy, educational, prevention and health promotion services for older lowans, their

families and caregivers”.

Service Delivery Map

The map below represents the resident zip code location of registered clients that received one or
more services during SFY 2010.
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SFY 2010 Client & Service Fact Sheet
Clients
70,663 unduplicated clients received one or more services
62,317 (88%) unduplicated clients received services through General Aging Funding
17,718 (250/0) unduplicated clients received services through Senior Living Funding

2,525 (4%) unduplicated clients received funding through Family Caregiver Funding

Services
Offered 36 nutrition, access and home and community based services
Served over 2.8 million congregate and home delivered meals
Served over 500,000 units of access services

Served over 680,000 units of home and community based services

Client Profile
64% were 75 years of age or older; and 27% were 85 years of age or older
69% were female
31% were male
58% lived alone
63% resided in rural areas
27% were below Federal Poverty income level

6% were minority race and/or ethnicity



INAPIS Data

INAPIS data is reported to IDA from AAAs and this report represents information about clients and services
provided from July 1, 2009 through June 30, 2010. INAPIS data is dynamic and any corrections by the AAA at the local
level after August 18, 2010 would not be reflected in this report.

The following definitions will assist you in using this document:

General Aging Program: Elderly persons that receive services/benefits from programs offered through Title 11l
funding of the Older Americans Act, the Administration on Aging (AoA and other funding (Federal, State, Local,
etc.).

Senior Living Program (SLP): Elderly persons that receive services/benefits from programs offered through the
Senior Living Trust Fund.

Family Care Giver: Persons that receive services/benefits from programs offered through the Title llI-E Family
Caregiver Program and other funding (Federal, State, Local, etc.).

Clients: Eligible persons that receive services/benefits from programs offered through public funding (Federal,
State, Local, etc.).

Services: A form of benefit received by the client; service can be recorded by individual clients or aggregate
clients (tracks service delivery to a number of nonspecific clients); service tracking can include but is not limited
to: Title 11l services defined by Administration on Aging (AoA); Senior Living Trust Funding (SLP services); and
Title IlI-E Caregiver services.

Home and Community Based Services (HCBS): The combination of all the personal services that are
combined to keep an older individual in their home in their community. Such services are personal care,
homemaker, chore, home delivered meals, day care/ adult day health, case management, congregate meals,
nutrition counseling, assisted transportation, transportation, legal assistance, home repair, health
screening/wellness, preventive health, respite, emergency/response system, medication management,
adult/consumer protection, protective payee, reassurance, visiting, counseling, placement service, assessment/
intervention and material aid.

See Page 25 for a list of service taxonomies and definitions.

Registered Service: Services that require a INAPIS client registration containing a "detailed" profile of client
characteristics that include:

e Minority status, by individual minority group e Rural status

e Age group e Live alone status

e ADL/IADL status e Poverty status

e Sex
IDA encourages client registration for all services but requires client registration for 9 of the 14 AOA core services
that include:

e Personal Care e Case Management

e Homemaker e Congregate Meals

e Chore e Nutrition Counseling

e Home Delivered Meals e Assisted Transportation

e Day Care/Adult Day Health
and all services funded through the Senior Living Trust Fund and Title Il funds designated by IDA as a required
registered service with the exception of Legal Services.
Note: Based on Federal Guidelines services cannot be denied to a client who refuses to complete a client
registration for General Aging and Family Caregiver programs.

Aggregate Service: Services that do not require a INAPIS client registration containing a "detailed" profile of
client characteristics and are entered as an aggregate total of clients that received a service.

Service Unit: Description of how the service is delivered and recorded into the INAPIS system

(i.e. hour, contact, session).

State Population Data: All state population data was based on July 1, 2008 Population Estimates obtained from
the State Library of lowa, State Data Center Program, 800-248-4483, http://www.iowadatacenter.org
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SFY 2010 Client & Unit Count for Services and Programs

Senior Living

Service Category / Service All Programs General Aging Program Family Caregiver
Aggregate

Total Client Total Total Total Total Total Total Total
Nutrition Clients Totals Units Clients Units Clients Units | Clients Units
Congregate Meals 41,337 0 1,515,735 41,088 1,491,815 352 23,920 0 0
Home Delivered Meals 13,935 0 1,277,640 12,965 1,196,567 1,284 80,049 14 1,024
Nutrition Counseling 61 0 124 61 124 0 0 0 0
Nutrition Education 1,148 71,103 55,492 1,148 71,103 0 0 0 0

Total Nutrition Category 53,295 71,103 52,198 1,621 14

Access

Assisted Transportation 1,266 11 64,612 1,166 62,716 107 1,896 0 0
Information & Assistance 3,279 115,962 113,470 3,415 88,798 65 371 429 24,301
Outreach 3,290 60,440 76,301 2,182 63,286 1,191 12,371 0 644
Transportation 1,252 55,259 272,712 311 239,178 801 31,406 0 0

Total Access Category 8,822 231,672 6,827 1,872 429

Home & Community Based

Adult Consumer Protection Service 0 64 40 0 40 0 0 0 0
Adult Daycare 671 0 240,646 301 135,973 215 69,018 179 35,655
Advocacy 82 4,489 9,207 82 4,489 0 0 0 0
Assessment & Intervention 528 49 2,577 224 564 308 2,013 0 0
Caregiver Support 506 2,335 1,809 0 0 0 0 506 1,809
Case Management * 12,139 0 207,081 7,668 46,527 10,587 160,554 0 0
Chore 1,283 0 25,706 348 7,533 982 18,173 0 0
Counseling 156 479 891 0 334 34 392 122 165
Emergency Response System 1,187 0 8,677 103 239 964 7,371 149 1,067
Grandparent Relative Support 34 9 80 0 0 0 0 34 80
Health Screening Well Elderly Clinics 713 0 2,406 287 1,105 444 1,301 0 0
Home Repair 350 93 4,884 124 1,904 230 2,980 0 0
Homemaker 1,453 0 45,316 183 5,638 1,231 36,573 117 3,105
Legal Assistance 0 4,780 5,557 0 5,116 0 404 0 37
Legal Education 0 347 400 0 400 0 0 0 0
Material Aide 2,450 0 6,211 753 925 1,069 2,405 186 348
Medication Management 274 7,501 8,630 223 8,281 58 349 0 0
Mental Health Outreach 36 0 1,376 1 8 36 1,368 0 0
Personal Care 340 0 9,954 46 939 287 8,867 7 148
Placement Service 0 546 983 0 983 0 0 0 0
Preventive Health Promotion 1,333 10,216 44,416 410 39,202 971 5,214 0 0
Protective Payee Service 118 0 3,952 2 6 118 3,946 0 0
Public Information 0 1,222,603 11,126 0 4,602 0 0 0 6,524
Reassurance 40 9,458 13,853 0 12,000 40 1,853 0 0
Respite 381 3 24,627 70 3,997 93 5,097 220 15,533
Senior Center 0 15,250 27,286 0 27,286 0 0 0 0
Training & Education 764 2,459 3,543 46 803 0 0 718 2,740
Visiting 684 783 11,398 599 9,612 85 1,786 0 0

Total HCBS Category 20,966 1,281,464 10,646 15,433 2,140

Total Clients 70,663 62,317 17,718 2,525

Note: Total Clients is an unduplicated count for that specific service. The total number of clients from all services it is higher than the

actual number of persons served across all services, because some people need and receive more than one service. Aggregate Client
Totals represent the total count of clients across General Aging, SLP Legal Services and Family Caregiver and do not require a INAPIS
client registration containing a "detailed" profile of client characteristics and may include duplicate clients.

Case Management: Includes 655 consumers receiving case management services funded only by the Elderly Waiver Program and are
not included in the demographic information presented in this rep%t.




SFY 2009-2010 Registered Client & Unit Comparisons
Service Category / Service Clients Units

SFY09 SFY10 # Change % Change SFY09 SFY10 # Change % Change

Nutrition Clients Clients Clients Clients Units Units Units Units

Congregate Meals 44,217 41,337 -2,880 -7% | 1,606,983 1,515,735 -91,248 -6%
Home Delivered Meals 13,419 13,935 516 4% | 1,292,441 1,277,640 -14,801 -1%
Nutrition Counseling 0 61 61 100% 0 124 124 100%
Nutrition Education 2,669 1,148 -1,521 -57% 24,493 55,492 30,999 127%

Access
Assisted Transportation 1,221 1,266 45 4% 54,294 64,612 10,318 19%
Information & Assistance 3,513 3,279 -234 -7% 117,979 113,470 -4,509 -4%
Outreach 3,894 3,290 -604 -16% 79,698 76,301 -3,397 -4%
Transportation 1,102 1,252 150 14% 270,584 272,712 2,128 1%
Home & Community Based
Adult Consumer Protection Service 0 0 0 0% 12 40 28 233%
Adult Daycare 669 671 11 2% 251,408 240,646 -10,762 -4%
Advocacy 87 82 13 15% 9,890 9,207 -683 -7%
Assessment & Intervention 535 528 -26 -5% 1,519 2,577 1,058 70%
Caregiver Support 481 506 101 21% 2,064 1,809 -255 -12%
Case Management 11,976 12,139 -76 -1% 146,512 207,081 60,569 41%
Chore 1,567 1,283 -88 -6% 24,523 25,706 1,183 5%
Counseling 206 156 -169 -82% 867 891 24 3%
Emergency Response System 1,122 1,187 -154 -14% 9,583 8,677 -906 -9%
Grandparent Relative Support 13 34 -1 -8% 24 80 56 233%
Health Screening Well Elderly Clinics 769 713 -79 -10% 2,737 2,406 -331 -12%
Home Repair 193 350 31 16% 10,007 4,884 -5,123 -51%
Homemaker 1,348 1,453 -120 -9% 47,692 45,316 -2,376 -5%
Legal Assistance 0 0 0 0% 8,098 5,557 -2,541 -31%
Legal Education 0 0 0 0% 237 400 163 69%
Material Aide 1,229 2,450 -558 -45% 2,647 6,211 3,564 135%
Medication Management 401 274 120 30% 15,137 8,630 -6,507 -43%
Mental Health Outreach 63 36 -10 -16% 2,489 1,376 -1,113 -45%
Personal Care 389 340 7 2% 12,411 9,954 -2,457 -20%
Placement Service 0 0 0 0% 1,400 983 -417 -30%
Preventive Health Promotion 1,186 1,333 -75 -6% 52,810 44,416 -8,394 -16%
Protective Payee Service 149 118 4 3% 7,485 3,952 -3,533 -47%
Public Information 10 0 10 100% 4,348 11,126 6,778 156%
Reassurance 63 40 -22 -35% 22,217 13,853 -8,364 -38%
Respite 363 381 -60 -17% 21,032 24,627 3,595 17%
Senior Center 20 0 20 100% 25,092 27,286 2,194 9%
Training & Education 51 764 -43 -84% 2,087 3,543 1,456 70%
Visiting 786 684 280 36% 5,650 11,398 5,748 102%
73,932 70,663 -6,976 -9%

Note: Total Clients is an unduplicated count for that specific service. In other words, if you add the total number of clients from
all services it is higher than the actual number of persons served across all services, because some people need and receive
more than one service.

Note: Note: Both Federal and lowa rule prohibits client registration for persons receiving Legal Assistance.



SFY 2009 & 2010 Registered Clients By Funding Program Comparisons

Service Category / Service General Aging Senior Living Program Family Care Giver

. SFY09 SFY10 Changi‘é Chan;/ev SFY09 SFY10 Changz Chang:/e0 SFY09 SFY10 Changz Chang:/e0

Nutrition Clients Clients Clients Clients Clients Clients Clients Clients Clients Clients Clients Clients
Congregate Meals 44,088 41,088 -3,000 -7% 239 352 113 47% 0 0 0 0%
Home Delivered Meals 12,964 12,965 1 0% 539 1,284 745 138% 16 14 -2 -13%
Nutrition Counseling 0 61 61 100% 0 0 0 0% 0 0 0 0%
Nutrition Education 2,635 1,148  -1,487 -56% 34 0 -34  -100% 0 0 0 0%

Access
Assisted Transportation 1,019 1,166 147 14% 203 107 -96 -47% 0 0 0 0%
Information & Assistance 3,037 3,415 378 12% 73 65 -8 -11% 683 429 -254 -37%
Mental Health Outreach 0 2,182 2,182 100% 63 1,191 1128 1790% 0 0 0 0%
Outreach 2,919 311 -2,608 -89% 1,011 801 -210 -21% 12 0 -12 -100%
Transportation 311 1,166 855 275% 801 107 -694 -87% 0 0 0 0%
Home & Community Based

Adult Client Protection Service 0 0 0 0% 0 0 0 0% 0 0 0 0%
Adult Daycare 285 301 16 6% 259 215 -44 -17% 148 179 31 21%
Advocacy 72 82 10 14% 15 0 -15  -100% 0 0 0 0%
Assessment & Intervention 243 224 -19 -8% 292 308 16 5% 0 0 0 0%
Caregiver Support 0 0 0 0% 0 0 0 0% 481 506 25 5%
Case Management 7,671 7,668 -3 0% | 10,631 10,587 -44 0% 0 0 0 0%
Chore 408 348 -60 -15% 1,253 982 -271 -22% 0 0 0 0%
Counseling 0 0 0 0% 58 34 -24 -41% 148 122 -26 -18%
Emergency Response System 0 103 103 100% 1,001 964 -37 -4% 121 149 28 23%
Grandparent Relative Support 0 0 0 0% 0 0 0 0% 13 34 21 162%
Health Well Elderly Clinics 252 287 35 14% 520 444 -76 -15% 0 0 0 0%
Home Repair 26 124 98 377% 174 230 56 32% 0 0 0 0%
Homemaker 319 183 -136 -43% 1,061 1,231 170 16% 93 117 24 26%
Legal Assistance 0 0 0 0% 0 0 0 0% 0 0 0 0%
Legal Education 237 0 -237  -100% 0 0 0 0% 0 0 0 0%
Material Aide 132 753 621 470% 983 1,069 86 9% 150 186 36 24%
Medication Management 392 223 -169 -43% 27 58 31 115% 0 0 0 0%
Personal Care 42 1 -41 -98% 349 36 -313 -90% 8 0 -8 -100%
Placement Service 0 46 46 100% 0 287 287 100% 0 7 7 100%
Preventive Health Promotion 407 0 -407  -100% 892 0 -892  -100% 0 0 0 0%
Protective Payee Service 0 410 410 100% 149 971 822 552% 0 0 0 0%
Public Information 0 2 2 100% 0 118 118 100% 10 0 -10  -100%
Reassurance 8 0 -8 -100% 55 0 -55  -100% 0 0 0 0%
Respite 46 0 -46  -100% 113 40 -73 -65% 205 0 -205 -100%
Senior Center 20 70 50 250% 0 93 93 100% 0 220 220 100%
Training & Education 12 0 -12 -100% 0 0 0 0% 39 0 -39 -100%
Visiting 738 46 -692 -94% 48 0 -48  -100% 0 718 718 100%

Note: Total Clients is an unduplicated count for that specific service. In other words, if you add the total number of clients
from all services it is higher than the actual number of persons served across all services, because some people need and
receive more than one service.

Note: Both Federal and lowa rule prohibits client registration for persons receiving Legal Assistance.




SFY 2010 Unduplicated Client Counts by Service Category
Chart 1: Unduplicated Clients by Service Category

Home &
Community
Based

30%
Nutrition
59%
Access
12%
Nutrition Home & Community Based Access

SFY09 41,679 20,966 8,822
% 59% 30% 12%

Nutrition Services 41,679 (59%) showed the largest number of registered clients followed by
Home & Community Based Services with 20,966 (30%).

Nutrition Services Clients
Profile of Registered Congregate Meal Clients

64% were 75+ 24% were 85+

67% were female

21% were at high nutritional risk

45% lived alone

71% resided in rural areas

19% were at/or below federal poverty
4% were minority race and/or ethnicity

Profile of Registered Home Delivered Meal Clients

74% were 75+ 38% were 85+

69% were Female

47% were at high nutritional risk

66% lived alone

69% resided in rural areas

24% were at/or below federal poverty
6% were minority race and/or ethnicity

88% of High Nutrition Risk clients answered yes to “I take 3 or more different prescribed or over-the-counter drugs a

day".

79% of High Nutrition Risk clients reported they maintained or improved their Nutrition Risk Score.

Home & Community Based Service Clients

63% were 75+ 26% were 85+

73% were female

65% lived alone

55% resided in rural areas

42% were at/or below federal poverty
8% were minority race and/or ethnicity

Access Service Clients

63% were 75+ 26% were 85+

71% were female

62% lived alone

50% resided in rural areas

29% were at/or below federal poverty
8% were minority race and/or ethnicity

Note: The charts and calculated percentages above represent only those clients that reported the applicable demographic data.
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SFY 2008 — 2010 Registered Client & Unit Comparison for 14 Core Services

Chart 2: Unduplicated Client Count
SFY08-SFY10

Bl I m

Congregate Meals Home Delivered Meals Case Management
W SFYO08 50,584 14,498 12,052
SFY09 44,217 13,419 11,976
H SFY10 41,337 13,935 12,139

Unduplicated Client Count

3yr %
SFEY08 SFY10 Change Change
Congregate Meals 50,584 41,337 -9,247 -18%
Home Delivered Meals 14,498 13,935 -563 -4%
Case Management 12,052 12,139 87 1%

Chart 3: Total Units
SFY08-SFY10

_ — I
Congregate Meals Home Delivered Meals Case Management
H SFY08 1,682,066 1,324,964 130,400
SFY09 1,606,983 1,292,441 146,512
H SFY10 1,516,384 1,278,183 207,081
Total Units
3yr %
SFY08 SFY10 Change Change

Congregate Meals 1,682,066 1,515,735 -166,331 -10%

Home Delivered Meals 1,324,964 1,277,640 -47,324 -4%

Case Management 130,400 207,081 76,681 59%

Congregate Meals reported the highest number of unduplicated clients for SFY10 at 41,337
followed by Home Delivered Meals at 13,935 and Case Management at 12,139
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SFY 2008 — 2010 Registered Client & Unit Comparison for 14 Core Services

Chart 4: Unduplicated Client Count

SFY08-SFY10

s

A

s

Information & Nutrition Assisted
. . Outreach Chore Homemaker .
Assitance Education Transportation
N SFY08 3,606 2,574 1,961 1,655 1,468 1,274
SFY09 3,513 2,669 3,894 1,567 1,348 1,221
H SFY10 3,279 1,148 3,290 1,283 1,453 1,266
Unduplicated Client Count
3yr % 3yr %
SFY08 SEY10 Change Change SFY08 SFY10 Change Change
Information & Assistance 3,606 3,279 -327 9% Chore 1,655 1,283 -372 -22%
Nutrition Education 2,574 1,148 -1,426 -55% Homemaker 1,458 1,453 -5 -0.3%
Outreach 1,961 3,290 1,329 68% Assisted Transportation 1,274 1,266 -8 1%
Chart 5: Total Units
SFY08-SFY10
Inf ti Nutriti Assist
n orn:na ion & utr |.on Outreach Chore Homemaker SSIS ed.
Assitance Education Transportation
H SFY08 95,169 25,858 43,638 25,183 50,050 56,648
SFY09 117,979 24,493 79,698 24,523 47,692 54,294
H SFY10 113,470 55,492 76,301 25,706 45,316 64,612
Total Units
3yr % 3yr %
SFYO08 SFY10 Change Change SFY08 SFY10 Change Change
Information & Assistance 95,169 113,470 18,301 19% Chore 25,183 25,706 523 2%
Nutrition Education 25,858 55,492 29,634 115% Homemaker 50,050 45,316 -4,734 -9%
Outreach 43,638 76,301 32,663 75% Assisted Transportation 56,648 64,612 -7,964 -14%



SFY 2008 - 2010 Registered Client & Unit Comparison for 14 Core Services

Chart 6: Unduplicated Client Count
SFY08-SFY10

Al mw

Transportation | Adult Day Care Personal Care Cl\;::\r:eilci,:g As:iifaarl\ce
M SFYO08 1,127 658 382 2 0
SFY09 1,102 669 389 0 0
H SFY10 1,252 671 340 61 0
Unduplicated Client Count
3yr %
SFY08 SFY10 Change Change
Transportation 1,127 1,252 125 11%
Adult Day Care 658 671 13 2%
Personal Care 382 340 -42 -11%
Nutrition Counseling 2 61 59 2,950%
Legal Assistance 0 0 0 0%
Chart 7: Total Units
SFY08-SFY10
Transportation | Adult Day Care | Personal Care CNO::\rsiteil‘i):g As:ies!f:rl'lce
H SFY08 294,516 255,833 12,897 3 0
SFY09 270,584 251,408 12,411 0 0
H SFY10 272,712 240,646 9,954 124 0
Total Units
3yr %
SEY07  SEYO09 Change Change
Transportation 294,516 272,712 -21,804 -7%
Adult Day Care 255,833 240,646 -15,187 -6%
Personal Care 12,897 9,954 -2,943 -23%
Nutrition Counseling 3 124 121 4,033%
Legal Assistance 0 0 0 0%

Note: Both Federal and lowa rule prohibits client registration for persons receiving Legal Assistance.
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SFY 2010 Registered Client Characteristics — Age of Clients

Chart 7: Unduplicated Clients by Age Group and % of State Population for that Age Group
AOA Defined Age Goups

- ~ 100%
| + 80%
I
19,072 21,008 T 60% _g
T 15,361 2
- a0% g
&
T o
- i tdd ¢ EA [ 2% =
o poo-—
_ 5/0 | | | 0%
60-74 75-84 85+
(33%) (38%) (27%)

Using AOA defined age group intervals, ages 75-84 (21,608) represented the largest
number of clients receiving services and Age 85+ (20%) represented the highest % of

State Population for that Age Group.

Chart 8: Unduplicated Clients by Age Group and % of State Population for that Age Group
5 year Age Groups

40,000 [36,969] 100%
+ 0,
30,000 { 80%
+ 60%
20,000 {
’ [15,361]
10,000 + :
’ ' - &I 20%} 20%
R - Y 16% Y 16%
0 2% F : : : : : 0%
60-64 65-69 70-74 75-79 80-84 75+ 85+
% of Total Clients  (7%) (12%) (15%) (18%) (20%) (66%) (27%)

Using 5 year age group intervals, the 75+ (36,969) group represented the largest

number of clients receiving services and the 85+ (20%) represented the highest % of

State Population. The 75+ (39,969) represented 66% of the Total Clients.

Note: The charts above represent only those clients that reported an age.
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SFY 2010 Client Characteristics - Age Group, Gender, Race and Ethnicity Status

80%
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60%

50%

40%

30%
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20%

10%
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Chart 9: Unduplicated Clients by Age Group, Gender and % of Total Clients

5 Year Age Groups

i73%|

B Male

OFemale

27%

60-64

65-69

70-74

75-79

80-84

85+

Females represented the highest % of Total Clients receiving services in all age groups.

Chart 10: Unduplicated Minority Client Count of Race Type and Age Group

Clients

60+

60-74

75-84

75+

85+

BAmerican Indian/Alaskan Native

91

57

18

34

16

DAsian

390

186

148

204

56

BBlack/African-American

1027

525

340

502

162

ONative Hawaiin/Other Pacific Islander

20

11

There were 500 clients recorded as Hispanic in SFY 2010

Note: The charts above represent only those clients that reported age and gender and race.
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SFY 2010 Client Characteristics - Age Group and Income Level

100%

80%

60%

40%

% of Total Clients

20%

0%

Chart 1

1: Unduplicated Clients by Income Level and % of Total Clients for each Age Group
SLP Low or Moderate Income

60+

T

60-74 75-84 75+ 85+

SLP Low or Moderate Income : Means household income of less than 300% of SSI or household income equal to or greater than 300% of SSI
and less than 300% of the federal poverty guidelines as defined each year by the office of management and budget, and adjusted by the
Secretary of the U.S. department of health and human services.

40%

2 30%
2
3]
<
°

S 20%
S

10%

0%

Chart 12: Und

: 27%'

uplicated Clients by Income Level and % of Total Clients for each Age Group
Below Federal Poverty

60+

30%
I 25% 25% | 25%
60-74 75-84 75+ 85+

Note: The charts above represent only those clients that reported age and household income.
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SFY 2010 Client Characteristics - Age Group and ADL & IADL

Chart 13: Number of Impairment in Activites of Daily Living (ADL) by Age Group
% of Total Clients for each Age Group
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The majority of all age groups had 3 or more Impairments in Activities of Daily Living (ADL).

Chart 14: Number of Impairment in Instrumental Activites of Daily Living (IADL) by Age Group
% of Total Clients for each Age Group
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The majority of all age groups had 3 or more Impairments in Instrumental Activities of Daily Living
(IADL).

Impairment in Activities of Daily Living (ADL) --The inability to perform one or more of the following six
activities of daily living without personal assistance, stand-by assistance, supervision or cues: eating, dressing,
bathing, toileting, transferring in and out of bed/chair, and walking.

Impairment in Instrumental Activities of Daily Living (IADL) -- The inability to perform one or more of the
following eight instrumental activities of daily living without personal assistance, or stand-by assistance,
supervision or cues: preparing meals, shopping for personal items, medication management, managing money,
using telephone, doing heavy housework, doing light housework, and transportation ability (transportation ability
refers to the individual’s ability to make use of available transportation without assistance).

Note: The charts above represent only those clients that reported an age, ADLs & IADLSs.
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SFY 2010 Client Characteristics - Age Group and Urban / Rural Status

Chart 15: Unduplicated Clients by Age Group and Urban / Rural Status
% Total Clients for each Age Group
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The majority of clients in all age groups reside in rural areas with the 85+ age group having the
highest % of Total Clients at 69%.

Rural: Means all areas not defined as urban.

Urban: Means persons/territories inside urbanized areas and persons/territories outside
urbanized areas in places with 20,000 or more people. A listing of urban communities with zip
codes can be found in the “Urban Communities as Defined by INAPIS with Zip Codes” section
of the Department of Elder Affairs AAA Reporting Manual (December 2008).

Note: The charts above represent only those clients where Age, Urban & Rural could be determined.
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SFY 2010 Client Characteristics - Age Group and Living Alone Status

Chart 16: Unduplicated Clients by Age Group and Lives Alone Status
% of Total Clients for that Age Group
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The 85+ age group had the highest percentage of clients that live alone at 69%.
Chart 17: Unduplicated Clients by Age Group and Lives Alone and Urban/Rural Status
% of Total Clients for that Age Group
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Rural areas had the highest percentage of clients that live alone for all age groups.

Note: The charts above represent only those clients where Age, Urban, Rural & Lives alone could be
determined.
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SFY 2010 Client Characteristics - Age Group and Nutrition Services

Nutrition Services
Nutrition services provide meals in community settings and to homebound individuals, and provide
nutrition education and counseling.

All Programs General Aging SLP Family Caregiver
Aggregate
Total Client Total Total Total Total Total Total Total
Nutrition Services Clients Totals Units Clients Units Clients Units Clients Units
Congregate Meals 41,337 0| 1,515,735 41,088 | 1,491,815 352 23,920 0 0
Home Delivered Meals 13,935 0| 1,277,640 12,965 | 1,196,567 1,284 80,049 14 1,024
Nutrition Counseling 61 0 124 61 124 0 0 0 0
Nutrition Education 1,148 71,103 55,492 1,148 71,103 0 0 0 0
Chart 18: Congregate & Home Delivered Meal Unduplicated Client Counts
2007-2010
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70,000 EmCongregate
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Chart 19: Congregate & Home Delivered Meal Units mCongregate
2007-2010
Meals
2,500,000
OHome Delivered
1,836,467
2,000,000 1 koo |1,682,066 | Meals
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S
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g
©1,000,000 | 1,371,957
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SFY 2010 Client Characteristics - Age Group and Nutrition Services

Chart 20: Congregate Meal Clients
% of High Nutrition Risk for each Age Group
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Chart 21: Home Delivered Meals
% of High Nutrition Risk for each Age Group
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Note: The charts above represent only those clients that reported an age, & HNR status. Beginning in
SFY2009, all reported assessments were used to determine HNR.
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% of HNR Clients

% of HNR Clients

SFY 2010 Client Characteristics - ADLS and Nutrition Assessment

Chart 22: Congregate Meal Clients 3+ ADLS
% of High Nutrition Risk for each Age Group
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Chart 23: Home Delivered Meal Clients 3+ ADLS
% of High Nutrition Risk for each Age Group
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Impairment in Activities of Daily Living (ADL) --The inability to perform one or more of the
following six activities of daily living without personal assistance, stand-by assistance,
supervision or cues: eating, dressing, bathing, toileting, transferring in and out of bed/chair,

and walking.

Note: The charts above represent only those clients that reported an age, ADLs & IADLs and
HNR status. Beginning in SFY2009, all reported assessments were used to determine HNR.
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% of HNR Clients

SFY 2010 Client Characteristics - IADL and Nutrition Assessment

Chart 22: Congregate Meal Clients 3+ IADLS
% of High Nutrition Risk for each Age Group
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Chart 23: Home Delivered Meal Clients 3+ IADLS
% of High Nutrition Risk for each Age Group
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Impairment in Instrumental Activities of Daily Living (IADL) -- The inability to perform one
or more of the following eight instrumental activities of daily living without personal assistance,
or stand-by assistance, supervision or cues: preparing meals, shopping for personal items,
medication management, managing money, using telephone, doing heavy housework, doing
light housework, and transportation ability (transportation ability refers to the individual’s ability
to make use of available transportation without assistance).
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Note: The charts above represent only those clients that reported an age, ADLs & IADLs and
HNR status. Beginning in SFY2009, all reported assessments were used to determine HNR.

SFY 2010 Client Characteristics - Age Group and Nutrition Assessment

Chart 24: Nutrition Assesment Yes Answers Assessment Comparison

100% % of Total 60+ High Nutrition Risk Congregate Meal Clients
(]

80%

60%

40%
~ I I
0% || . | | |
2 4 5 9 10

% Yes Answers

1 3 6 7 8
EBeginning| 55% | 27% | 65% 5% 25% | 39% | 69% | 85% | 38% | 45%
OEnding 47% | 13% | 40% 2% 19% | 24% | 61% | 76% | 24% | 41%

In 2010 there was a 25% improvement in Congregate Meal clients whom answered yes to “I eat few
fruits or vegetables, or milk products.”

Chart 25: Nutrition Assesment Yes Answers Comparison
100% % of Total 60+ High Nutrition Risk Home Delivered Meal Clients
80%
60%
40%
20% l:| I:|
0% = !:l - = . - - - - -
1 2 3 4 5 6 7 8 9 10
BBeginning| 66% | 21% | 52% | 2% | 25% | 36% | 74% | 90% | 42% | 79%
OEnding 53% | 12% | 40% 1% | 22% | 26% | 66% | 79% | 26% | 64%

% Yes Answers

In 2010 there was a 16% improvement in Home Delivered Meal clients whom answered yes to “Without

wanting to, | have lost or gained 10 pounds in the last 6 months.”

Nutrition Assessment Questions
- | have an illness or condition that made me change the kind and/ or amount of food | eat.

- | eat fewer than 2 meals per day.

- | eat few fruits or vegetables, or milk products.

- | have 3 or more drinks of beer, liquor or wine almost every day.

- | have tooth or mouth problems that make it hard for me to eat.

- I don't always have enough money to buy the food | need.

- | eat alone most of the time.

- | take 3 or more different prescribed or over-the-counter drugs a day.

- Without wanting to, | have lost or gained 10 pounds in the last 6 months.
- | am not always physically able to shop, cook, and/or feed myself.

Note: The charts above represent only those clients that reported an age and nutrition assessment. Beginning in

SFY2009, all reported assessments were used to determine HNR.
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SFY 2010 Client Characteristics - Age Group and Nutrition Assessment

Chart 26: Congregate Meal Clients Nutrition Score Outcome
% of 60+ High Nutrition Risk Clients with Multiple Assessments
Improved or No Change in Nutrition Score
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Chart 27: Home Delivered Meal Clients Nutrition Score Outcome
% of 60+ High Nutrition Risk Clients with Multiple Assessments
Improved or No Change in Nutrition Score
100%
80%
60%
40%
20%
0%
2009 2010
®Improved 53% 50%
No Change 24% 28%

Note: The charts above represent only those clients that reported an age and nutrition assessment. Beginning in
SFY2009, all reported assessments were used to determine HNR.
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INAPIS Service Definitions

Service Service Definition

Unit

Adult Consumer Services designed to protect older individuals, groups and
Protection Service organizations from any type of fraudulent, deceitful, unfair
transaction or trade practice. Services designed to help older
people prevent injury and/or loss due to crime, as well as those
designed to assist the victims of crime. Elder Abuse is defined as
the willful (A) infliction of injury, unreasonable confinement,
intimidation, or cruel punishment with resulting physical harm, pain
or mental anguish; or (B) deprivation by a person, including a
caregiver, of goods or services that are necessary to avoid
physical harm, mental anguish, or mental illness.

1 hour

Adult Daycare Provision of personal care for dependent adults in a supervised,
protective, congregate setting during some portion of a twenty-four
hour day. Services offered in conjunction of adult day care/adult
day health typically include social and recreational activities,
training, and counseling, meals for adult day care and services
such as rehabilitation, medications assistance, and home health
aide services for adult day health.

1 hour

Advocacy Action taken on behalf of an older person to secure rights or
benefits. Includes receiving, investigating, and working to resolve
disputes or complaints. Does not include services provided by an
attorney or person under the supervision of an attorney.

1 hour

Assessment & Uses the casework mode of relating to a client (via interview or
Intervention discussion) to screen and assess the client's and caregiver's
needs; provide information about, referral and assistance to meet
identified needs, advocacy, counseling, a written plan of care and
related case documentation; inter-agency case coordination;
ongoing follow-up and reassessment; evaluation of outcomes of
services; exit planning; and, placement assistance. Administration
of a standardized tool and the use of other procedures to identify
existing impairments, situations, and problems which are barriers
to a resident's ability to function and to identify strengths and
specific needs.

1 hour

Assisted Transportation Provision of assistance, including escort, to a person who has
difficulties (physical or cognitive) using regular vehicular
transportation

1 one-way trip

Caregiver Support Group support programs that develop and/or strengthen informal
or family support systems in an effort to enhance the health,
happiness, and comfort of elders. Components of such programs
include the provision of education and training of family and
friends, the formation of peer support groups, and the organization
of volunteer community projects to help fill any gaps in the existing
service networks.

1 hour

Case Management Assistance either in the form of access to or care coordination in
circumstances where the older person and/or their caregivers are
experiencing diminished functioning capacities, personal
conditions or other conditions or other characteristics which
require the provision of services by formal service providers.
Activities of case management include assessing needs,
developing care plans, authorizing services, arranging services,
coordinating the provision of services among providers, follow-up
and reassessment, as required. Note: Includes hours spent by
assigned Case Manager developing care plans in CMPFE team

1 hour
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meetings.

INAPIS Service Definitions (Continued)

Service

Service Definition

Unit

Chore

Providing assistance to persons having difficulty with one or more
of the following instrumental activities of daily living: heavy
housework, yard work, or sidewalk maintenance.

1 hour

Congregate Meals

A meal provided to a qualified individual in a congregate or group
setting. The meal as served meets all of the requirements of the
Older American Act and State/Local laws. As noted in Section IIA,
meals provided to individuals through means-tested programs
such as Medicaid Title XIX Waiver Meals or other programs such
as state-funded means-tested programs are excluded from NSIP
meals figure in line 8a; they are included in the meal total reported
on line 8 of Section IIA. NOTE: A meal should: (a) comply with
the Dietary Guidelines for Americans (published by the Secretaries
of the Department of Health and Human Services and the United
States Department of Agriculture; (b) provides, if one meal is
served, a minimum of 33 and 1/3 percent of the current daily
recommended dietary allowances (RDA) as established by the
Food and Nutrition Board of the National Research Council of the
National Academy Sciences; (c) provides, if two meals are served,
together, a minimum of 66 and 2/3 percent of the current daily
RDA, although there is no requirement regarding the percentage
of the current daily RDA which an individual meal must provide, a
second meal shall be balanced and proportional in calories and
nutrients; and (d) provides, if three meals are served, together,
100 percent of the current daily RDA, although there is no
requirement regarding the percentage of the current daily RDA
which an individual meal must provide, the second and third meals
shall be balanced and proportional in calories and nutrients.

1 meal

Counseling

Uses the casework mode of relating to a client (via interview,
discussion, or lending a sympathetic ear) to advise and enable the
older person and family to resolve problems (concrete and
emotional) or to relieve temporary stresses encountered. May be
done on a one-to-one basis or on a group basis and may be
conducted by paid, donated or volunteer staff.

1 hour

Emergency Response
System

Telephonic or other electronic service system that alerts first
responders in the event of an emergency.

1 client

Grandparent Relative
Support

Support of a grandparent or step-grandparent of a child, or a
relative of a child by blood or marriage, who is 60 years of age or
older and: (A) lives with the child; (B) is the primary caregiver of
the child because the biological or adoptive parents are unable or
unwilling to serve as the primary caregiver of the child; and (C)
has a legal relationship to the child, as such legal custody or
guardianship, or is raising the child informally. The term "child"
means an individual who is not more than 18 years of age.

1 client
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INAPIS Service Definitions (Continued)

Service

Service Definition

Unit

Home Delivered Meals

Provision to an eligible client or other eligible participant at the
client's place of residence, a meal which: (a) complies with the
Dietary Guidelines for Americans (published by the Secretaries of
the Department of Health and Human Services and the United
States Department of Agriculture; (b) provides, if one meal is
served, a minimum of 33 and 1/3 percent of the current daily
recommended dietary allowances (RDA) as established by the
Food and Nutrition Board of the National Research Council of the
National Academy Sciences; (c) provides, if two meals are served,
together, a minimum of 66 and 2/3 percent of the current daily
RDA, although there is no requirement regarding the percentage
of the current daily RDA which an individual meal must provide, a
second meal shall be balanced and proportional in calories and
nutrients; and (d) provides, if three meals are served, together,
100 percent of the current daily RDA, although there is no
requirement regarding the percentage of the current daily RDA
which an individual meal must provide, a second and third meals
shall be balanced and proportional in calories and nutrients.

1 meal

Health Screening / Well
Elderly Clinics

Administering standard examinations, procedures or tests for the
purpose of gathering information about a client to determine need
and/or eligibility for health services. Routine health screening for
blood pressure, hearing, vision, and diabetes are included.
Administering standard examinations, procedures or tests for the
purpose of gathering information about a client to determine need
and/or eligibility for services. Information collected may include
health status, financial status, activities of daily living, etc. Pre-
nursing home admissions screening as well as routine health
screening (blood pressure, hearing, vision, diabetes) are included.

1 hour

Home Repair

Improving or maintaining residence, appliances, etc.

1 hour

Homemaker

Providing assistance to persons having difficulty with one or more
of the following instrumental activities of daily living: medication
management, preparing meals, shopping for personal items,
managing money, using the telephone, or doing light housework.

1 hour

Information & Assistance

A service for older individuals that (a) provides the individual with
current information on opportunities and services available to the
individual within his community, including information relating to
assistive technology; (b) assesses the problems and capacities of
the individuals; (c) links the individual to the opportunities and
services that are available; (d) to the maximum extent practicable,
ensures that the individual receives the services needed by the
individual, and are aware of the opportunities available to the
individual, by establishing adequate follow-up procedures. NOTE:
Information & Assistance is an individual, one-on-one contact
between a service provider and an elderly client. An activity that
involves a contact with several elderly clients or potential clients
(group services) should not be counted as a unit of | & A. Such
group services might be defined as "Public Education" or a similar
designation that states may adopt. Public education is a very
important program activity. However, the range of possible forms
this activity takes makes quantification difficult. States may elect
to report 'public education’ activities in the "Other Title Il Services
Profile".

1 contact

Legal Assistance

Provision of legal advice, counseling and representation by an
attorney or other person acting under the supervision of an
attorney.

1 hour
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INAPIS Service Definitions (Continued)

Service

Service Definition

Unit

Legal Education

Providing education on issues of concern to older persons.

1 contact

Material Aide

Aid in the form of goods or services such as food, smoke
detectors, eyeglasses, security devices, etc.

1 client

Medication Management

May include medication management, screening and education. It
may consist of review of a person’s medication to assess
interactions and/or the setup of medications by a pharmacist or a
nurse that results in assisting a person to remain at home. This
could also include the use of a medication-dispensing unit.

1 client

Mental Health Outreach

An outreach program designed to identify, evaluate and provide
mental illness treatment, as well as psycho social support,
educational activities, and rehabilitative activities to community
dwelling elderly who are unable or unwilling because of stigma or
physical impairment to participate in services at a Community
Health Center.

1/4 hour

Nutrition Counseling

Provision of individualized advice and guidance to individuals, who
are at nutritional risk, because of their health or nutritional history,

dietary intake, medications use or chronic illnesses, about options

and methods for improving their nutritional status, performed by a

health professional in accordance with state law and policy.

1 session

Nutrition Education

A program to promote better health by providing accurate and
culturally sensitive nutrition, physical fitness, or health (as it relates
to nutrition) information and instruction to participants and
caregivers in a group or individual setting overseen by a dietitian
or individual of comparable expertise

1 session

Outreach

Interventions initiated by an agency or organization for the
purpose of identifying potential clients and encouraging their use
of existing services and benefits. NOTE: Outreach is an
individual, one-on-one contact between a service provider and an
elderly client. An activity that involves contact with several elderly
clients or potential clients (group services) should not be counted
as a unit of Outreach. Such group services might be defined as
"Public Education" or a similar designation that states may adopt.
Public education is a very important program activity. However,
the range of possible forms this activity takes makes quantification
difficult. States may elect to report 'public education’ activities in
the "Other Title Il Services Profile".

1 contact

Personal Care

Providing personal assistance, stand by assistance, supervision or
cues for persons having difficulties with one or more of the
following activities of daily living: eating, dressing, bathing,
toileting, and transferring in and out of bed.

1 hour

Placement Service

Assisting a person or persons in obtaining a suitable place or
situation such as employment, housing, institution, etc.

1 hour

Preventive Health
Promotion

Preventive health service designed for the purpose of promoting
the health of older adults by conducting health assessments and
teaching clients about ways to maintain, restore and improve their
health as older adults and provide information about community
health care services and resources including referral to
appropriate resources for assistance.

1 contact
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INAPIS Service Definitions (Continued)

Service

Service Definition

Unit

Protective Payee Service

Services designed to provide financial management for individuals
who, at least temporarily, are unable to manage their federal
government benefit funds in a manner that preserves the most
independence and decision-making power for that individual, while
ensuring that the person’s basic needs continue to be met.
Contact on behalf of a client to protect an older person from
neglect, exploitation, or abuse.

1 Contact

Public Information

Service whereby more than one client, a group, is informed and, or
assisted in identifying services that may be available. A newsletter
could be an example of Public Information [number of issues, not
copies, distributed would be the service unit. In other words, the
number of month's newsletters were published]

1 issue/session

Reassurance

Phoning in order to provide comfort or help.

1 call

Respite

Service which offers temporary, substitute supports or living
arrangements for older persons in order to provide a brief period of
relief or rest for family members or other caregivers.

1 hour

Senior Center

To participate in leisure time activities such as sports, performing
acts, games, and crafts, either as a spectator or as a performer,
facilitated by a provider.

1 hour

Training & Education

Providing formal or informal opportunities for individuals to acquire
knowledge, experiences or skills. Includes individual or group
events designed to increase awareness in such areas as nutrition,
crime, or accident prevention; promote personal enrichment, for
example, through continuing education; to increase or gain skills in
a specific craft, trade, job or occupation. Does not include wages
or stipends.

1 hour

Transportation

Provision of a means of transportation for a person who requires
help in going from one location to another, using a vehicle.
Provision of a means of going from one location to another
location. Does not include any other activity.

1 one-way
trip(s)

Visiting

Going to see a client in order to comfort or help.

1 visit
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Personal Care
General Aging
Senior Living Program
Caregiver

Homemaker
General Aging
Senior Living Program
Caregiver

Chore
General Aging
Senior Living Program

Home Delivered Meals
General Aging
Senior Living Program
Caregiver

Adult Daycare
General Aging
Senior Living Program
Caregiver

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging
Senior Living Program

Nutrition Counseling
General Aging

Assisted Transportation
General Aging
Senior Living Program

Transportation
General Aging
Senior Living Program

Legal Assistance
General Aging
Senior Living Program
Caregiver

Nutrition Education
General Aging

INAPIS Client Service Unit Report

State of lowa

# Unduplicated Clients Total Aggregate Clients

340
46
287
7

1,453
183
1,231
117

1,283
348
982

13,562
12,965
1,284
14

671
301
215
179

12,139
7,668
10,587

30,094
29,845
352

61

61
1,266
1,166
107
1,252
437
830

1,148
1,148
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55,259
55,259

4,780
4,370
349
61

71,103
71,103

Total Units

9,954
939
8,867
148

45,316
5,638
36,573
3,105

25,706
7,533
18,173

1,277,640
1,196,567
80,049
1,024

240,646
135,973
69,018
35,655

207,081
46,527
160,554

1,515,735
1,491,815
23,920

124
124

64,612
62,716
1,896

272,712
244,806
27,906

5,557
5,116
404
37

55,492
55,492



INAPIS Client Service Unit Report

Information & Assistance
General Aging
Senior Living Program
Caregiver

Outreach
General Aging
Senior Living Program
Caregiver

Home Repair
General Aging
Senior Living Program

Caregiver Support
Caregiver

Health Well Elderly Clinics
General Aging
Senior Living Program

Preventive Health Promotion
General Aging
Senior Living Program
Respite
General Aging
Senior Living Program
Caregiver

Emergency Response System
General Aging
Senior Living Program
Caregiver

Mental Health Outreach
General Aging
Senior Living Program

Medication Management
General Aging
Senior Living Program

Advocacy
General Aging
Adult Consumer Protection Service

General Aging

Protective Payee Service
General Aging
Senior Living Program

State of lowa

# Unduplicated Clients Total Aggregate Clients

3,729
3,415
65
429

3,290
2,182
1,191

0

350
124
230

506
506

713
287
444

1,333
410
971

381
70

93
220
1,187
103
964
149

36

36

274
223
58

82
82

118

118

29

115,962
95,399
0
20,563

60,440
59,434
0
1,006

93
93
0

2,335
2,335

10,216
10,216
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7,501
7,501

4,489
4,489

o O o O

Total Units

113,715
88,798
371
24,546

76,301
63,286
12,371

644

4,884
1,904
2,980

1,809
1,809

2,406
1,105
1,301

44,416
39,202
5,214

24,627
3,997
5,097

15,533

8,677

239
7,371
1,067

1,376
8
1,368
8,630
8,281
349
9,207
9,207
40

40

3,952

3,946



Legal Education
General Aging

Training & Education
General Aging
Caregiver

Senior Center
General Aging

Reassurance

General Aging

Senior Living Program
Visiting

General Aging

Senior Living Program

Counseling
General Aging
Senior Living Program
Caregiver

Placement Service
General Aging

Assessment & Intervention

General Aging
Senior Living Program

Material Aide
General Aging
Senior Living Program
Caregiver

Public Information
General Aging
Caregiver

Grandparent Relative Support

Caregiver

INAPIS Client Service Unit Report

State of lowa

# Unduplicated Clients Total Aggregate Clients

0
0

764
46
718

40

40

684
599
85

156

34
122

528
224
308
2,450
753
1,069
186

34
34

30

347
347

2,459
2,271
188

15,250
15,250

9,458
9,458
0

783
783
0

479
479
0
0

546
546

49
49

O O O ©o o

1,222,603
954,584
268,019

9
9

Total Units

400
400

3,543
803
2,740

27,286
27,286

13,853
12,000
1,853

11,398
9,612
1,786

891
334
392
165

983
983

2,577
564
2,013

3,678
925
2,405
348
11,126
4,602
6,524
80

80



Personal Care
General Aging
Senior Living Program
Caregiver

Homemaker
General Aging
Senior Living Program
Caregiver

Home Delivered Meals
General Aging
Senior Living Program
Caregiver

Adult Daycare
General Aging

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging

Nutrition Counseling
General Aging

Transportation
General Aging
Senior Living Program

Legal Assistance
General Aging

Nutrition Education
General Aging

Information & Assistance
General Aging
Caregiver

Outreach
General Aging
Caregiver

Caregiver Support
Caregiver

Respite
General Aging
Senior Living Program
Caregiver

INAPIS Client Service Unit Report
NorthLand Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients
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33
27
4
2

118
22
89

8

524
478
53

447
442
446

1,531
1,524

142
125
18
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88

49
49
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12,885
12,885

14,146
13,901
245

467

467

2,295
2,295

o O O

Total Units

616
429
144

43

3,225
173
2,548
504

33,847
27,412
6,225
210

1,094
1,094

6,380
3,161
3,219

69,900
69,900

1
1

11,584
10,224
1,360
52

52
1,926
1,926
2,430
2,185
245
195
90

105

808
808

511

117
393



INAPIS Client Service Unit Report
NorthLand Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients  Total Units

Emergency Response System 180 0 1,722
Senior Living Program 173 0 1,661
Caregiver 7 0 61

Medication Management 26 0 94
General Aging 9 0 72
Senior Living Program 17 0 22

Advocacy 11 0 16
General Aging 11 0 16

Training & Education 10 0 20
Caregiver 10 0 20

Visiting 599 0 1,460
General Aging 599 0 1,460

Material Aide 830 0 830
General Aging 7 0 7
Senior Living Program 45 0 812
Caregiver 1 0 11

Public Information 0 48,058 43
General Aging 0 37,744 9
Caregiver 0 10,314 34
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Personal Care
General Aging
Senior Living Program

Homemaker
General Aging
Senior Living Program
Caregiver

Chore
Senior Living Program

Home Delivered Meals
General Aging
Senior Living Program

Adult Daycare
Caregiver

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging

Transportation
General Aging

Legal Assistance
General Aging
Senior Living Program

Information & Assistance
General Aging
Caregiver

Outreach
General Aging

Home Repair
Senior Living Program

Caregiver Support
Caregiver

Health Well Elderly Clinics
General Aging
Senior Living Program

Respite
General Aging
Caregiver

INAPIS Client Service Unit Report
Elderbridge Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients

169
16
153

409
80
328
43

629
629

1,857
1,836
39

20
20

956
888
908

11,157
11,157
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301
301

606
287
337

22

20
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15,449
15,449

733
466
267

4,065

3,356
709
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Total Units

4,919
444
4,475

13,434
2,893
9,867

674

8,492
8,492

146,919
146,121
798

10,426
10,426

12,779
4,638
8,141

291,879
291,879

63,112
63,112

871
594
277

3,922
3,224
698

9
9

382
382

563
563

1,984
1,105
879
687
126
561



INAPIS Client Service Unit Report
Elderbridge Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients  Total Units

Medication Management 64 0 713
General Aging 34 0 390
Senior Living Program 37 0 323

Advocacy 0 92 92
General Aging 0 92 92

Protective Payee Service 75 0 771
Senior Living Program 75 0 771

Counseling 14 0 16
Senior Living Program 14 0 16

Assessment & Intervention 166 0 618
General Aging 44 0 143
Senior Living Program 126 0 475

Material Aide 42 0 116
Senior Living Program 42 0 116
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Personal Care

Senior Living Program

Homemaker
Senior Living Program

Chore
General Aging
Senior Living Program

Home Delivered Meals
General Aging
Senior Living Program

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging

Nutrition Counseling
General Aging

Assisted Transportation
Senior Living Program

Transportation
General Aging
Senior Living Program

Legal Assistance
General Aging

Nutrition Education
General Aging

Information & Assistance
General Aging
Senior Living Program
Caregiver

Outreach

General Aging

Senior Living Program
Home Repair

Senior Living Program

Health Well Elderly Clinics
Senior Living Program

Preventive Health Promotion

Senior Living Program

INAPIS Client Service Unit Report
Northwest Aging Association

# Unduplicated Clients Total Aggregate Clients

260
26

0
82

82
139
39

521
567
24

521
155
449

3,424
3,424

30
30

246
23
225

83

65
18

245
23
235

30
30

530
53

275
275
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105
105

1,867
1,867

1,651
504

1,147

665
665
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Total Units

742
742

2,628
2,628

3,504
2,760
744

43,527
41,734
1,793

7,673
1,014
6,659

96,292
96,292

1
1

473
473

16,334
2,687
13,647

116
116

299
299

3,307
729
371

2,207

2,184
780

1,404

1,143

1,143
226
226

1,279

1,279



INAPIS Client Service Unit Report
Northwest Aging Association

# Unduplicated Clients Total Aggregate Clients  Total Units

Respite 9 0 386
Senior Living Program 7 0 272
Caregiver 2 0 114

Emergency Response System 206 0 808
General Aging 43 0 42
Senior Living Program 150 0 694
Caregiver 20 0 72

Mental Health Outreach 18 0 918
Senior Living Program 18 0 918

Medication Management 0 6,317 6,317
General Aging 0 6,317 6,317

Advocacy 0 478 598
General Aging 0 478 598

Reassurance 11 0 500
Senior Living Program 11 0 500

Visiting 45 0 774
Senior Living Program 45 0 774

Assessment & Intervention 180 0 291
General Aging 180 0 291

Material Aide 20 0 25
Senior Living Program 19 0 24
Caregiver 1 0 1

Public Information 0 3,312 312
General Aging 0 740 46
Caregiver 0 2,572 266
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Personal Care
Senior Living Program
Caregiver

Homemaker
Senior Living Program
Caregiver

Chore
General Aging

Home Delivered Meals
General Aging
Senior Living Program

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging

Assisted Transportation
Senior Living Program

Transportation
General Aging
Senior Living Program

Legal Assistance
General Aging
Senior Living Program
Nutrition Education
General Aging
Information & Assistance
General Aging
Caregiver
Outreach
General Aging
Home Repair
General Aging
Health Well Elderly Clinics
Senior Living Program
Preventive Health Promotion
General Aging
Senior Living Program

INAPIS Client Service Unit Report
Siouxland Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients

23
18
5

158
148
10

35
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748
738
19
1,056
531
692
1,403
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1,007
1,007

336
254
82
4,395
4,395
3,344
2,630
714

84
84

191
191

Total Units

584
479
105

4,053
3,843
210

1,799
1,799

56,998
54,863
2,135

14,712
4,234
10,478

78,843
78,843

198
198

4,205
3,568
637

412
285
127

4,395
4,395

3,459
2,702
757
72

72

5
5

196
196

428
407
21



Respite
Senior Living Program
Caregiver

Emergency Response System

Senior Living Program
Caregiver

Medication Management
General Aging

Advocacy
General Aging

INAPIS Client Service Unit Report
Siouxland Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients

Adult Consumer Protection Service

General Aging

Protective Payee Service
Senior Living Program

Training & Education
General Aging
Caregiver

Senior Center

General Aging
Visiting

Senior Living Program

Placement Service
General Aging

Assessment & Intervention
General Aging

Material Aide
General Aging
Senior Living Program
Caregiver

Public Information
General Aging
Caregiver

Grandparent Relative Support

Caregiver
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14
4
10

170
152
18
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39
39

74

67

11
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181
181

22
22

1,719
1,625
94

1,341
1,341

546
546

49
49

0
0
0
0

877,410
873,548
3,862

0

0

Total Units

420
157
263

1,153
1,079
74

50
50

129
129

10

10
3,156
3,156
345
341

3,143
3,143
998
998

983
983

130
130

192

133
57

1,158
1,084
74

22
22



INAPIS Client Service Unit Report

Hawkeye Valley Area Agency on Aging

Personal Care

Senior Living Program

Homemaker
General Aging
Senior Living Program

Chore
Senior Living Program

Home Delivered Meals
General Aging
Senior Living Program

Adult Daycare
Senior Living Program

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging

Assisted Transportation
General Aging
Senior Living Program

Transportation
General Aging

Legal Assistance
General Aging

Nutrition Education
General Aging

Information & Assistance
General Aging
Caregiver

Home Repair
General Aging
Senior Living Program
Caregiver Support
Caregiver

Preventive Health Promotion
General Aging
Senior Living Program

Respite
Caregiver

# Unduplicated Clients Total Aggregate Clients

17
17

104

104

24
24

1,299
1,247
267

1,541
632
1,222
2,070
2,354
374
374

47
47

1,148
1,148

3,216
3,014
382

34
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244
244
35
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361
361

2,449

2,449

40
40

52
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Total Units

146
146

2,218
21
2,197

2,906
2,906

141,997
116,456
25,541

64
64

57,453
9,434
48,019

74,884
74,884

12,866
12,774
92

2,831
2,831
361
361
2,893
2,893
6,579
3,729
2,850
41

37

40
40

11,500
11,303
197

3,527
3,527



INAPIS Client Service Unit Report
Hawkeye Valley Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients  Total Units

Emergency Response System 104 0 563
Senior Living Program 104 0 563
Mental Health Outreach 7 0 131
Senior Living Program 7 0 131
Medication Management 11 100 111
General Aging 11 100 111
Advocacy 70 0 1,963
General Aging 70 0 1,963
Senior Center 0 10,636 10,636
General Aging 0 10,636 10,636
Visiting 1 0 14
Senior Living Program 0 14
Counseling 20 0 376
Senior Living Program 20 0 376
Assessment & Intervention 119 0 889
Senior Living Program 119 0 889
Material Aide 205 0 357
General Aging 60 0 71
Senior Living Program 160 0 286
Public Information 0 1,970 1,970
General Aging 0 1,356 1,356
Caregiver 0 614 614
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Chore

Senior Living Program

Home Delivered Meals
General Aging

Adult Daycare
General Aging
Senior Living Program

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging

Nutrition Counseling
General Aging

Transportation
General Aging

Legal Assistance
General Aging

Nutrition Education
General Aging

Information & Assistance
Caregiver

Outreach
General Aging

Caregiver Support
Caregiver

Respite
General Aging
Senior Living Program
Caregiver

Emergency Response System
Senior Living Program

Medication Management
General Aging

Advocacy
General Aging

Training & Education
General Aging

INAPIS Client Service Unit Report

Scenic Valley Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients

2
2

566
566

35
10
29

600
130
525

2,378
2,378

168
168

29
29

1,705
1,705

13
13

27

21

207
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124
124

46
46
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145
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1,369
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502
502

205
205

Total Units

12
12

43,916
43,916

6,822
1,592
5,230

9,811
786
9,025

63,644
63,644

9,208
9,208

161
161

189
189

1,408
1,408

2,267
2,267

116
116

1,492
177
1,005
310

2,082
2,082
626
626

27
27

251
251



Material Aide
General Aging
Senior Living Program
Public Information
Caregiver

INAPIS Client Service Unit Report
Scenic Valley Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients

42

458
423
48

0
0

0
0
0

833
833

Total Units
489
435
54

306
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Home Delivered Meals
General Aging
Senior Living Program

Adult Daycare
General Aging

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging
Senior Living Program

Transportation
General Aging
Senior Living Program

Legal Assistance
General Aging

Nutrition Education
General Aging

Information & Assistance
General Aging
Caregiver

Outreach
General Aging
Senior Living Program

Home Repair
General Aging
Senior Living Program

Caregiver Support
Caregiver

Preventive Health Promotion
General Aging

Respite
Caregiver

Medication Management
General Aging
Senior Living Program

Legal Education
General Aging
Training & Education

Caregiver

INAPIS Client Service Unit Report

Generations Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients

844
834
10

152
152

1,319
1,300
1,133

1,040
971
70

291
59
244
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1,251
365
956

57
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268
268

8,151
8,151
6,526
4,949
1,577

939

939

93
93

5,343
5,343

19
19

347
347

94
94

Total Units

34,833
32,569
2,264

76,921
76,921

18,978
6,542
12,436

71,493
61,484
10,009

9,999
1,463
8,536

1,153
1,153

8,068
8,068

5,599
4,022
1,577

13,278
2,311
10,967
810

125
685

66
66

5
5

357
357

21
19

400
400



Counseling

Caregiver
Material Aide

General Aging

Senior Living Program
Public Information

General Aging
Caregiver

INAPIS Client Service Unit Report
Generations Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients
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60
60

92
15
81

0
0
0
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23,477
23,192
285

Total Units

88
88

117
16
101

69
62
7



Homemaker
General Aging
Senior Living Program

Chore
General Aging
Senior Living Program

Home Delivered Meals
General Aging

Adult Daycare
General Aging
Senior Living Program
Caregiver

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging

Nutrition Counseling
General Aging

Assisted Transportation
General Aging
Senior Living Program

Transportation
General Aging
Senior Living Program

Legal Assistance
General Aging
Caregiver

Nutrition Education
General Aging

Information & Assistance

General Aging
Caregiver

Outreach
General Aging

Home Repair
General Aging
Senior Living Program

Preventive Health Promotion

General Aging

INAPIS Client Service Unit Report

Heritage Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients

3
2
3

103
102

2,536
2,536

119
50

45

39
1,524
380
1,263
4,604
4,604
61

61
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307
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686
678

7,807
7,807
13,751
12,987
764
6,489
6,489
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Total Units

96
40
56

1,657
1,637
20

329,753
329,753

20,582
5,996
7,897
6,689

24,271
2,458
21,813

173,629
173,629

117
117

981
977
4

5,006
4,950
56

710
704
6

7,807
7,807
14,623
13,793
830
6,492
6,492
5
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INAPIS Client Service Unit Report
Heritage Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients  Total Units

Respite 111 0 6,363
General Aging 45 0 2,604
Senior Living Program 59 0 3,511
Caregiver 8 0 248

Emergency Response System 22 0 82
General Aging 17 0 51
Senior Living Program 18 0 31

Mental Health Outreach 1 0 31
General Aging 1 0 8
Senior Living Program 1 0 23

Medication Management 0 12 36
General Aging 0 12 36

Protective Payee Service 2 0 11
General Aging 2 0 6
Senior Living Program 2 0 5

Training & Education 74 0 296
Caregiver 74 0 296

Assessment & Intervention 63 0 649
Senior Living Program 63 0 649

Material Aide 48 0 58
General Aging 31 0 35
Senior Living Program 19 0 23

Public Information 0 6,704 6,716
General Aging 0 1,774 1,786
Caregiver 0 4,930 4,930
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Personal Care
General Aging
Senior Living Program

Homemaker
General Aging
Senior Living Program
Caregiver

Chore
General Aging
Senior Living Program

Home Delivered Meals
General Aging
Senior Living Program

Adult Daycare
General Aging
Senior Living Program
Caregiver

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging

Assisted Transportation
General Aging
Senior Living Program

Transportation
General Aging
Senior Living Program

Legal Assistance
General Aging

Nutrition Education
General Aging

Information & Assistance
General Aging
Caregiver

Outreach
General Aging
Caregiver

INAPIS Client Service Unit Report
Aging Resources of Central lowa

# Unduplicated Clients Total Aggregate Clients

64
3
61

238
15
183
40

114
14
100

2,224
2,224
23

342

86
138
120

1,969
1,788
1,821

6,443
6,443

713
651
68

228
14
214
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2,278
2,278

748
748

4,994
4,994

43,080
34,457

8,623
45,116

45,037
79

Total Units

2,821
66
2,755

5,738

303
4,279
1,156

1,492
263
1,229

242,185
240,225
1,960

124,737
50,370
55,827
18,540

25,539
8,396
17,143

312,733
312,733

49,887
48,758
1,129

89,816
88,194
1,622

969
969

4,994
4,994

44,058
35,251

8,807
45,228

45,149
79



INAPIS Client Service Unit Report
Aging Resources of Central lowa

Home Repair
General Aging
Senior Living Program

Preventive Health Promotion
General Aging
Senior Living Program

Respite
General Aging
Caregiver

Emergency Response System
General Aging
Senior Living Program
Caregiver

Mental Health Outreach
Senior Living Program

Medication Management
General Aging

Advocacy
General Aging

Adult Consumer Protection Service
General Aging

Training & Education
General Aging

Counseling
General Aging
Caregiver

Material Aide
General Aging
Senior Living Program
Caregiver

Public Information
General Aging
Caregiver

Grandparent Relative Support
Caregiver

# Unduplicated Clients Total Aggregate Clients

48

125
25
101
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0
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3,684
2,241
1,443

Total Units

1,023
311
712

25,561
21,933
3,628

9,078
638
8,440

1,107
89
2901
727

296
296

19
19

721
721

30
30

41
41

411
334
77

1,084
214
597
273

95
65
30

38
38



Homemaker
General Aging
Senior Living Program
Caregiver

Chore
General Aging
Senior Living Program

Home Delivered Meals
General Aging
Senior Living Program

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging
Senior Living Program

Assisted Transportation
General Aging

Transportation
General Aging
Senior Living Program

Legal Assistance
General Aging
Nutrition Education

General Aging

Information & Assistance
General Aging
Caregiver

Home Repair
General Aging

Caregiver Support
Caregiver

Preventive Health Promotion

General Aging
Senior Living Program

Respite
General Aging
Caregiver

INAPIS Client Service Unit Report

Southwest 8 Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients
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1,322
1,322

o w w

Total Units

6,958
1,315
5,570

73

851
124
727

72,219
49,407
22,812

12,873
4,010
8,863

69,567
62,640
6,927

207
207

10,767
10,145
622

221
221

497
497

3,067
1,079
1,988
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5,118
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1,254
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INAPIS Client Service Unit Report
Southwest 8 Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients  Total Units

Emergency Response System 122 0 946
General Aging 13 0 57
Senior Living Program 98 0 756
Caregiver 14 0 133

Medication Management 23 0 78
General Aging 21 0 76
Senior Living Program 2 0 2

Advocacy 0 200 3,164
General Aging 0 200 3,164

Protective Payee Service 1 0 14
Senior Living Program 1 0 14

Training & Education 43 0 165
Caregiver 43 0 165

Senior Center 0 427 4,784
General Aging 0 427 4,784

Reassurance 0 242 2,784
General Aging 0 242 2,784

Visiting 0 783 8,152
General Aging 0 783 8,152

Material Aide 52 0 94
General Aging 42 0 84
Senior Living Program 5 0 5
Caregiver 5 0 5

Public Information 0 31 202
General Aging 0 18 96
Caregiver 0 13 106

Grandparent Relative Support 8 9 20
Caregiver 8 9 20
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Homemaker
General Aging

Chore
General Aging
Senior Living Program

Home Delivered Meals
General Aging
Senior Living Program

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging
Senior Living Program

Nutrition Counseling
General Aging

Transportation
General Aging
Senior Living Program

Legal Assistance
General Aging
Caregiver

Nutrition Education
General Aging

Information & Assistance
General Aging
Caregiver

Outreach

General Aging

Caregiver Support
Caregiver

Respite
General Aging
Caregiver

Medication Management
General Aging

Training & Education
Caregiver

Senior Center
General Aging

INAPIS Client Service Unit Report
Area XIV Agency on Aging

# Unduplicated Clients Total Aggregate Clients

51

10
10

42
4
38

348
318
32

320
250
271

1,523
1,413
219
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6,406
6,406

405
352
53

3,200
3,200
571

294
277

135
135

O O OO O o

500
500

885
885

Total Units

394
394

1,080
141
939

29,976
28,175
1,801

3,383
618
2,765

75,859
69,599
6,260
4

4
21,035
19,609
1,426
180
149

31

69

69

411
134
277

40

40

43

43

65

57

500
500

140
140

366
366



Material Aide
General Aging
Senior Living Program
Caregiver

Public Information
General Aging
Caregiver

INAPIS Client Service Unit Report
Area XIV Agency on Aging

# Unduplicated Clients Total Aggregate Clients

52

11

O O O B W

0
0
0
0

6,760
6,737
23

Total Units

26
22
3
1

109
90
19



Personal Care

Senior Living Program

Homemaker
Senior Living Program
Caregiver

Chore
Senior Living Program

Home Delivered Meals
General Aging
Senior Living Program
Caregiver

Case Management
General Aging
Senior Living Program

Congregate Meals
General Aging
Senior Living Program

Transportation
General Aging

Legal Assistance
General Aging
Nutrition Education

General Aging

Information & Assistance
General Aging
Caregiver

Outreach

General Aging
Home Repair

General Aging
Respite

Senior Living Program

Emergency Response System

Senior Living Program
Medication Management
General Aging

Advocacy
General Aging

INAPIS Client Service Unit Report

Seneca Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients

53

8
8

132
132

17
17

734
701
52

1,089
499
1,077

3,194
3,189
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22,576
22,576

125
125

21,585
21,585

23,766
21,801
1,965
5,995
5,995

O 0O oo oo oo

2,992
2,992

Total Units

126
126

5,246
5,233
13

719
719

66,589
61,584
4,253
752

13,094
1,236
11,858

112,880
112,156
724

22,576
22,576

115
115

21,585
21,585

24,143
21,801
2,342
5,995
5,995
263
263

35
35

214
214

51
51
2,497
2,497



INAPIS Client Service Unit Report
Seneca Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients  Total Units

Training & Education 563 0 2,113
Caregiver 563 0 2,113
Senior Center 0 1,961 8,357
General Aging 0 1,961 8,357
Reassurance 0 9,216 9,216
General Aging 0 9,216 9,216
Material Aide 107 0 129
General Aging 22 0 23
Senior Living Program 93 0 106
Public Information 0 238,343 126
Caregiver 0 238,343 126
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INAPIS Client Service Unit Report

Southeast lowa Area Agency on Aging

Homemaker
General Aging
Senior Living Program
Caregiver

Chore
General Aging
Senior Living Program

Home Delivered Meals
General Aging
Senior Living Program
Caregiver

Case Management
Senior Living Program

Congregate Meals
General Aging

Transportation
General Aging

Legal Assistance
General Aging

Nutrition Education
General Aging

Information & Assistance
General Aging
Caregiver

Outreach
General Aging
Caregiver
Home Repair
General Aging
Senior Living Program
Caregiver Support
Caregiver
Preventive Health Promotion
General Aging
Respite
Caregiver
Medication Management
General Aging
Training & Education
General Aging

# Unduplicated Clients Total Aggregate Clients

55

31

7
18
12

115
47
109

332
248
79

21
21

721
721

O O 0O OO0 o0 oo oo oo
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10

14
14
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6,239
6,239

220
220

2,770
2,770

709
149
560

541
81
460

O O o o o

428
428

34
34

Total Units

1,326
499
352
475

3,194
809
2,385

34,881
24,352
10,467

62

135
135

24,670
24,670

6,239
6,239

236
236

2,770
2,770

709
149
560

541
81
460
1,208
1,190
18
164
164
428
428
452
452
14

14

170
170



Reassurance
Senior Living Program
Material Aide
General Aging
Senior Living Program
Public Information
General Aging
Caregiver

INAPIS Client Service Unit Report
Southeast lowa Area Agency on Aging

# Unduplicated Clients Total Aggregate Clients

56

29
29

16
2
16

O OO0 oo o oo

Total Units

1,353
1,353

161
16
145

20
8
12



Population by Single Year of Age and Sex for lowa: July 1, 2009 Estimates

Age Total Male Female Age Total Male | Female
All ages | 3,007,856 | 1,485,609 | 1,522,247 42 36,937 | 18,604 | 18,333
0 40,742 20,851 19,891 43 37,991 | 19,202 | 18,789
1 41,396 21,089 20,307 44 40,553 | 20,671 | 19,882
2 41,500 21,413 20,087 45 42,283 | 21,120 | 21,163
3 40,933 20,974 19,959 46 43,097 | 21,462 | 21,635
4 39,426 20,182 19,244 47 44,132 | 21,827 | 22,305
5 38,916 19,823 19,093 48 45,339 | 22,604 | 22,735
6 38,951 19,736 19,215 49 45,763 | 22,948 | 22,815
7 38,480 19,775 18,705 50 44,059 | 22,160 | 21,899
8 38,782 19,657 19,125 51 44,508 | 22,226 | 22,282
9 38,340 19,608 18,732 52 44,400 | 22,181 | 22,219
10 38,146 19,494 18,652 53 43,064 | 21,332 | 21,732
11 37,991 19,472 18,519 54 43,113 | 21,811 | 21,302
12 38,205 19,566 18,639 55 41,691 | 20,856 | 20,835
13 38,604 19,903 18,701 56 40,306 | 20,164 | 20,142
14 39,401 20,137 19,264 57 40,129 | 20,301 | 19,828
15 40,099 20,625 19,474 58 38,205 | 19,021 | 19,184
16 41,226 21,290 19,936 59 36,706 | 18,557 | 18,149
17 42,017 21,411 20,606 60 34,993 | 17,224 | 17,769
18 43,757 22,253 21,504 61 34,427 | 16,953 | 17,474
19 50,281 25,226 25,055 62 36,033 | 17,740 | 18,293
20 49,365 25,158 24,207 63 26,218 | 12,745 | 13,473
21 47,754 24,104 23,650 64 25,964 | 12,586 | 13,378
22 45,717 23,543 22,174 65 25,848 | 12,320 | 13,528
23 42,402 21,806 20,596 66 26,493 | 12,681 | 13,812
24 42,079 21,770 20,309 67 23,661 | 11,415 | 12,246
25 39,153 20,188 18,965 68 22,377 | 10,460 | 11,917
26 38,544 19,818 18,726 69 21,411 | 10,056 | 11,355
27 42,349 21,813 20,536 70 20,705 | 9,675 | 11,030
28 37,599 19,351 18,248 71 19,863 | 9,126 | 10,737
29 38,070 19,330 18,740 72 19,431 | 9,046 | 10,385
30 35,019 18,125 16,894 73 18,788 | 8,504 | 10,284
31 33,700 16,964 16,736 74 18,379 | 8,257 | 10,122
32 34,504 17,704 16,800 75 16,457 | 7,228 | 9,229
33 32,811 16,526 16,285 76 16,818 | 7,421 | 9,397
34 35,348 18,112 17,236 77 16,337 | 6,945 | 9,392
35 33,055 16,873 16,182 78 16,201 | 6,892 | 9,309
36 33,340 16,880 16,460 79 15,681 | 6,279 | 9,402
37 35,736 18,163 17,573 80 15,023 | 6,211 | 8,812
38 38,338 19,218 19,120 81 14,796 | 5,963 | 8,833
39 38,233 19,696 18,537 82 14,037 | 5,651 | 8,386
40 37,415 18,919 18,496 83 13,220 | 5,018 | 8,202
41 35,927 18,233 17,694 84 12,620 | 4,633 | 7,987
85 and over | 76,148 | 22,754 | 53,394

Source: U.S. Census Bureau, Population Division, (301) 457-2422,

http://www.census.gov/popest/estimates.php

Released June 10, 2010

Prepared By: State Library of lowa, State Data Center Program, 800-248-4483,
http://www.iowadatacenter.org
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AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

3,007,856

100.0%

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

State of lowa

60-64 60-74 65-69
157,635 374,591 119,790
5.2% 12.5% 4.0%
26.2% 62.2% 19.9%

-- -- 27.0%
5.2% 12.5% 4.0%
26.2% 62.2% 19.9%
- - 27.0%
157,635 374,591 119,790

Source: U.S. Bureau of the Census

70-74 75-79 80-84 75-84
97,166 81,494 69,696 151,190
3.2% 2.7% 2.3% 5.0%
16.1% 13.5% 11.6% 25.1%
21.9% 18.3% 15.7% 34.0%
3.2% 2.7% 2.3% 5.0%
16.1% 13.5% 11.6% 25.1%
21.9% 18.3% 15.7% 34.0%
97,166 81,494 69,696 151,190

58

60+
601,929

20.0%

100.0%

20.0%

100.0%

601,929

65+
444,294

14.8%

73.8%

100.0%

14.8%

73.8%

100.0%

444,294

15+
227,338

7.6%

37.8%

51.2%

7.6%

37.8%

51.2%

227,338

76,148

2.5%

12.7%

17.1%

2.5%

12.7%

17.1%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

82,073

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Northland
60-64 60-74 65-69 70-74 75-79 80-84 75-84
4,716 12,117 3,974 3,427 2,781 2,482 5,263
5.7% 14.8% 4.8% 4.2% 3.4% 3.0% 6.4%
23.4% 60.0% 19.7% 17.0% 13.8% 12.3% 26.1%
- - 25.7% 22.1% 18.0% 16.0% 34.0%
0.2% 0.4% 0.1% 0.1% 0.1% 0.1% 0.2%
0.8% 2.0% 0.7% 0.6% 0.5% 0.4% 0.9%
- - 0.9% 0.8% 0.6% 0.6% 1.2%
157,635 374,591 119,790 97,166 81,494 69,696 151,190

Source: U.S. Bureau of the Census

59

60+
20,197

24.6%

100.0%

0.7%

3.4%

601,929

65+
15,481

18.9%

76.6%

100.0%

0.5%

2.6%

3.5%

444,294

15+
8,080

9.8%

40.0%

52.2%

0.3%

1.3%

1.8%

227,338

2,817

3.4%

13.9%

18.2%

0.1%

0.5%

0.6%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

291,238

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Elderbridge

60-64 60-74 65-69 70-74 75-79 80-84 75-84
16,912 42,292 13,562 11,818 10,347 9,303 19,650
5.8% 14.5% 4.7% 4.1% 3.6% 3.2% 6.7%
23.4% 58.5% 18.7% 16.3% 14.3% 12.9% 27.2%
-- -- 24.5% 21.3% 18.7% 16.8% 35.4%
0.6% 1.4% 0.5% 0.4% 0.3% 0.3% 0.7%
2.8% 7.0% 2.3% 2.0% 1.7% 1.5% 3.3%

- " 3.1% 2.7% 2.3% 2.1% 4.4%
157,635 374,591 119,790 97,166 81,494 69,696 151,190

Source: U.S. Bureau of the Census

60

60+
72,352

24.8%

100.0%

2.4%

12.0%

601,929

65+
55,440

19.0%

76.6%

100.0%

1.8%

9.2%

12.5%

444,294

15+
30,060

10.3%

41.5%

54.2%

1.0%

5.0%

6.8%

227,338

10,410

3.6%

14.4%

18.8%

0.3%

1.7%

2.3%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

136,049

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Northwest Aging Association

60-64 60-74 65-69
7,111 17,800 5,667
5.2% 13.1%  4.2%
22.7% 56.7%  18.1%
- - 23.4%
0.2% 0.6% 0.2%
1.2% 3.0% 0.9%
- - 1.3%

157,635 374,591 119,790

Source: U.S. Bureau of the Census

70-74 75-79 80-84 75-84
5,022 4,577 4,214 8,791
3.7% 3.4% 3.1% 6.5%
16.0% 14.6% 13.4% 28.0%
20.7% 18.9% 17.4% 36.2%
0.2% 0.2% 0.1% 0.3%
0.8% 0.8% 0.7% 1.5%
1.1% 1.0% 0.9% 2.0%
97,166 81,494 69,696 151,190

61

60+
31,369

23.1%

100.0%

1.0%

5.2%

601,929

65+
24,258

17.8%

77.3%

100.0%

0.8%

4.0%

5.5%

444,294

1o+
13,569

10.0%

43.3%

55.9%

0.5%

2.3%

3.1%

227,338

4,778

3.5%

15.2%

19.7%

0.2%

0.8%

1.1%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

154,094

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Siouxland

60-64 60-74 65-69 70-74 75-79 80-84 75-84

8,005 18,974 6,077 4,892 4,439 3,867 8,306
5.2% 12.3% 3.9% 3.2% 2.9% 2.5% 5.4%
25.9% 61.3% 19.6% 15.8% 14.3% 12.5% 26.8%
-- -- 26.5% 21.3% 19.3% 16.8% 36.2%
0.3% 0.6% 0.2% 0.2% 0.1% 0.1% 0.3%
1.3% 3.2% 1.0% 0.8% 0.7% 0.6% 1.4%
- - 1.4% 1.1% 1.0% 0.9% 1.9%
157,635 374,591 119,790 97,166 81,494 69,696 151,190

Source: U.S. Bureau of the Census

62

60+
30,960

20.1%

100.0%

1.0%

5.1%

601,929

65+
22,955

14.9%

74.1%

100.0%

0.8%

3.8%

5.2%

444,294

1o+
11,986

7.8%

38.7%

52.2%

0.4%

2.0%

2.7%

227,338

3,680

2.4%

11.9%

16.0%

0.1%

0.6%

0.8%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

304,384

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Hawkeye Valley

60-64 60-74 65-69
16,528 40,374 13,142
5.4% 13.3% 4.3%
25.0% 61.2% 19.9%
-- -- 26.6%
0.5% 1.3% 0.4%
2.7% 6.7% 2.2%
- - 3.0%
157,635 374,591 119,790

Source: U.S. Bureau of the Census

70-74 75-79 80-84 75-84
10,704 9,045 7,907 16,952
3.5% 3.0% 2.6% 5.6%
16.2% 13.7% 12.0% 25.7%
21.6% 18.3% 16.0% 34.3%
0.4% 0.3% 0.3% 0.6%
1.8% 1.5% 1.3% 2.8%
2.4% 2.0% 1.8% 3.8%
97,166 81,494 69,696 151,190

63

60+
65,995

21.7%

100.0%

2.2%

11.0%

601,929

65+
49,467

16.3%

75.0%

100.0%

1.6%

8.2%

11.1%

444,294

25,621

8.4%

38.8%

51.8%

0.9%

4.3%

5.8%

227,338

8,669

2.8%

13.1%

17.5%

0.3%

1.4%

2.0%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

130,005

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Scenic Valley

60-64 60-74 65-69
6,921 17,296 5,650
5.3% 13.3% 4.3%
24.8% 62.0% 20.3%

-- -- 27.0%
0.2% 0.6% 0.2%
1.1% 2.9% 0.9%

- - 1.3%

157,635 374,591 119,790

Source: U.S. Bureau of the Census

70-74 75-79 80-84 75-84
4,725 3,886 3,200 7,086
3.6% 3.0% 2.5% 5.5%
16.9% 13.9% 11.5% 25.4%
22.5% 18.5% 15.3% 33.8%
0.2% 0.1% 0.1% 0.2%
0.8% 0.6% 0.5% 1.2%
1.1% 0.9% 0.7% 1.6%
97,166 81,494 69,696 151,190

64

60+
27,884

21.4%

100.0%

0.9%

4.6%

601,929

65+
20,963

16.1%

75.2%

100.0%

0.7%

3.5%

4.7%

444,294

1o+
10,588

8.1%

38.0%

50.5%

0.4%

1.8%

2.4%

227,338

3,502

2.7%

12.6%

16.7%

0.1%

0.6%

0.8%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

258,518

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Generations

60-64 60-74 65-69
13,927 31,955 10,080
5.4% 12.4% 3.9%
28.6% 65.7% 20.7%

-- -- 29.1%
0.5% 1.1% 0.3%
2.3% 5.3% 1.7%

- - 2.3%
157,635 374,591 119,790

Source: U.S. Bureau of the Census

70-74 75-79 80-84 75-84
7,948 6,352 5,088 11,440
3.1% 2.5% 2.0% 4.4%
16.3% 13.1% 10.5% 23.5%
22.9% 18.3% 14.7% 33.0%
0.3% 0.2% 0.2% 0.4%
1.3% 1.1% 0.8% 1.9%
1.8% 1.4% 1.1% 2.6%
97,166 81,494 69,696 151,190

65

60+
48,616

18.8%

100.0%

1.6%

8.1%

601,929

65+
34,689

13.4%

71.4%

100.0%

1.2%

5.8%

7.8%

444,294

1o+
16,661

6.4%

34.3%

48.0%

0.6%

2.8%

3.7%

227,338

5,221

2.0%

10.7%

15.1%

0.2%

0.9%

1.2%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

442,404

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

60-64

21,177

4.8%

28.1%

0.7%

3.5%

157,635

Heritage

60-74 65-69 70-74 75-79 80-84 75-84
48,615 15,204 12,234 9,596 8,085 17,681
11.0% 3.4% 2.8% 2.2% 1.8% 4.0%
64.6% 20.2% 16.3% 12.8% 10.7% 23.5%
-- 28.1% 22.6% 17.7% 15.0% 32.7%
1.6% 0.5% 0.4% 0.3% 0.3% 0.6%
8.1% 2.5% 2.0% 1.6% 1.3% 2.9%
" 3.4% 2.8% 2.2% 1.8% 4.0%
374,591 119,790 97,166 81,494 69,696 151,190

Source: U.S. Bureau of the Census

66

60+
75,256

17.0%

100.0%

2.5%

12.5%

601,929

65+
54,079

12.2%

71.9%

100.0%

1.8%

9.0%

12.2%

444,294

1o+
26,641

6.0%

35.4%

49.3%

0.9%

4.4%

6.0%

227,338

8,960

2.0%

11.9%

16.6%

0.3%

1.5%

2.0%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

734,298

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Aging Resources of Central lowa

60-64 60-74 65-69
34,284 77,828 24,471
4.7% 10.6% 3.3%
28.5% 64.8% 20.4%

-- -- 28.5%
1.1% 2.6% 0.8%
5.7% 12.9% 4.1%

- - 5.5%
157,635 374,591 119,790

Source: U.S. Bureau of the Census

70-74 75-79 80-84 75-84
19,073 15,401 12,772 28,173
2.6% 2.1% 1.7% 3.8%
15.9% 12.8% 10.6% 23.5%
22.2% 17.9% 14.9% 32.8%
0.6% 0.5% 0.4% 0.9%
3.2% 2.6% 2.1% 4.7%
4.3% 3.5% 2.9% 6.3%
97,166 81,494 69,696 151,190

67

60+
120,093

16.4%

100.0%

4.0%

20.0%

601,929

65+
85,809

11.7%

71.5%

100.0%

2.9%

14.3%

19.3%

444,294

1o+
42,265

5.8%

35.2%

49.3%

1.4%

7.0%

9.5%

227,338

14,092

1.9%

11.7%

16.4%

0.5%

2.3%

3.2%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

179,670

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Southwest 8 Senior Services

60-64 60-74 65-69
10,296 24,572 7,978
5.7% 13.7% 4.4%
25.9% 61.9% 20.1%
-- -- 27.1%
0.3% 0.8% 0.3%
1.7% 4.1% 1.3%
- - 1.8%
157,635 374,591 119,790

Source: U.S. Bureau of the Census

70-74 75-79 80-84 75-84
6,298 5,524 4,663 10,187
3.5% 3.1% 2.6% 5.7%
15.9% 13.9% 11.7% 25.7%
21.4% 18.8% 15.9% 34.6%
0.2% 0.2% 0.2% 0.3%
1.0% 0.9% 0.8% 1.7%
1.4% 1.2% 1.0% 2.3%
97,166 81,494 69,696 151,190

68

60+
39,703

22.1%

100.0%

1.3%

6.6%

601,929

65+
29,407

16.4%

74.1%

100.0%

1.0%

4.9%

6.6%

444,294

15,131

8.4%

38.1%

51.5%

0.5%

2.5%

3.4%

227,338

4,944

2.8%

12.5%

16.8%

0.2%

0.8%

1.1%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

52,126

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Area XIV
60-64 60-74 65-69 70-74 75-79 80-84 75-84
3,129 7,966 2,633 2,204 1,921 1,609 3,530
6.0% 15.3% 5.1% 4.2% 3.7% 3.1% 6.8%
23.4% 59.6% 19.7% 16.5% 14.4% 12.0% 26.4%
- - 25.7% 21.5% 18.8% 15.7% 34.5%
0.1% 0.3% 0.1% 0.1% 0.1% 0.1% 0.1%
0.5% 1.3% 0.4% 0.4% 0.3% 0.3% 0.6%
- - 0.6% 0.5% 0.4% 0.4% 0.8%
157,635 374,591 119,790 97,166 81,494 69,696 151,190

Source: U.S. Bureau of the Census

69

60+
13,367

25.6%

100.0%

0.4%

2.2%

601,929

65+
10,238

19.6%

76.6%

100.0%

0.3%

1.7%

2.3%

444,294

1o+
5,401

10.4%

40.4%

52.8%

0.2%

0.9%

1.2%

227,338

1,871

3.6%

14.0%

18.3%

0.1%

0.3%

0.4%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

135,318

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Seneca
60-64 60-74 65-69 70-74 75-79 80-84 75-84
8,086 19,442 6,373 4,983 4,389 3,680 8,069
6.0% 14.4% 4.7% 3. 7% 3.2% 2.7% 6.0%
25.6% 61.5% 20.2% 15.8% 13.9% 11.6% 25.5%
- - 27.1% 21.2% 18.7% 15.6% 34.3%
0.3% 0.6% 0.2% 0.2% 0.1% 0.1% 0.3%
1.3% 3.2% 1.1% 0.8% 0.7% 0.6% 1.3%
- - 1.4% 1.1% 1.0% 0.8% 1.8%
157,635 374,591 119,790 97,166 81,494 69,696 151,190

Source: U.S. Bureau of the Census

70

60+
31,602

23.4%

100.0%

1.1%

5.3%

601,929

65+
23,516

17.4%

74.4%

100.0%

0.8%

3.9%

5.3%

444,294

1o+
12,160

9.0%

38.5%

51.7%

0.4%

2.0%

2.7%

227,338

4,091

3.0%

12.9%

17.4%

0.1%

0.7%

0.9%

76,148



AAA Population

% of AAA Total

% of AAA 60+

% of AAA 65+

% of State Total

% of State 60+

% of State 65+

State Population

Total

107,679

3,007,856

Population by Age Group and % of Total Population
(Estimates as of July 1, 2009)

Southeast lowa

60-64 60-74 65-69
6,543 15,360 4,979
6.1% 14.3% 4.6%
26.7% 62.6% 20.3%

-- -- 27.7%
0.2% 0.5% 0.2%
1.1% 2.6% 0.8%

- - 1.1%

157,635 374,591 119,790

Source: U.S. Bureau of the Census

70-74 75-79 80-84 75-84
3,838 3,236 2,826 6,062
3.6% 3.0% 2.6% 5.6%
15.6% 13.2% 11.5% 24.7%
21.3% 18.0% 15.7% 33.7%
0.1% 0.1% 0.1% 0.2%
0.6% 0.5% 0.5% 1.0%
0.9% 0.7% 0.6% 1.4%
97,166 81,494 69,696 151,190

71

60+
24,535

22.8%

100.0%

0.8%

4.1%

601,929

65+
17,992

16.7%

73.3%

100.0%

0.6%

3.0%

4.0%

444,294

1o+
9,175

8.5%

37.4%

51.0%

0.3%

1.5%

2.1%

227,338

3,113

2.9%

12.7%

17.3%

0.1%

0.5%

0.7%

76,148
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