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70,663 

Number of unduplicated consumers 
that received one or more services.   

62,317 (88%)  

  17,718 (25%)  
Number of unduplicated consumers 
that received one or more services 

through Senior Living Program (SLP) 

Number of unduplicated consumers 
that received one or more services 

through General Aging (GA) Funding 

The data below reflects services received by elderly Iowans as reported to the Iowa Department on Aging (IDA) by the 13 Area Agencies on 
Aging (AAAs) in SFY 2010. Information on this Fact Sheet comes from the INAPIS Activity Report (State Fiscal Year 2010)  

    2,525 (4%)  
Number of unduplicated consumers 
that received one or more services 

through Family Caregiver (FC) Funding 

Unduplicated Clients by Service Category

Nutrition 
59%

Home & 
Community 

Based
30%

Access
 12%

Nutrition Home & Community Based  Access 

41,679 20,966 8,822 

59% 30% 12% 

Note: Total Unduplicated Consumers is an unduplicated count  for all or a specific service. In other words, if you add the total number of Consumers 
from all services it is higher than the actual number of persons served across all services, because some people need and receive more than one 
service.  Case Management includes 620 consumers receiving case management services funded only by the Elderly Waiver Program. 
Both Federal and Iowa rule prohibits client registration for persons receiving Legal Assistance. 

Unduplicated Client Count  for 14 Core Services
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Number of Nutrition, Access,  
and Home & Community  Based 

services provided 

2.8 Million + 

Number of Congregate 
and Home Delivered Meals 

provided 

500,000 + 

Number of  Access 
service units provided 

680,000 + 

Number of  Home & Community Based  
service units provided 

State Fiscal Year 2010 Fact Sheet 
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SFY 2010 Registered Consumers & Units 

Nutrition 

SFY09 
Registered  
Consumers 

SFY09 
Units 

Service  
Unit 

Congregate Meals 41,337 1,515,735 1 meal 

Home Delivered Meals 13,935 1,277,640 1 meal 

Nutrition Counseling 61 124 1 hour 

Nutrition Education 1,148 55,492 1 Session 

Access      

Assisted Transportation 1,266 64,612 1 one-way trip 

Information & Assistance 3,279 113,470 1 contact 

Outreach 3,290 76,301 1/4 hour 

Transportation 1,252 272,712 1 one-way trip 

Home & Community Based      

Adult Consumer Protection Service 0 40 1 hour 

Adult Daycare 671 240,646 1 hour 

Advocacy 82 9,207 1 hour 

Assessment & Intervention 528 2,577 1 hour 

Caregiver Support 506 1,809 1 hour 

Case Management  12,139 207,081 1 hour 

Chore 1,283 25,706 1 hour 

Counseling 156 891 1 hour 

Emergency Response System 1,187 8,677 1 client 

Grandparent Relative Support 34 80 1 client 

Health Screening Well Elderly Clinics 713 2,406 1 hour 

Home Repair 350 4,884 1 hour 

Homemaker 1,453 45,316 1 hour 

Legal Assistance 0 5,557 1 hour 

Legal Education 0 400 1 contact 

Material Aide 2,450 6,211 1 client 

Medication Management 274 8,630 1 client 

Mental Health Outreach 36 1,376 1/4 hour 

Personal Care 340 9,954 1 client 

Placement Service 0 983 1 hour 

Preventive Health Promotion 1,333 44,416 1 contact 

Protective Payee Service 118 3,952 1 contact 

Public Information 0 11,126 1 issue 

Reassurance 40 13,853 1 contact 

Respite 381 24,627 1 hour 

Senior Center  0 27,286 1 hour 

Training & Education 764 3,543 1 hour 

Visiting 584 11,398 1 visit 

Iowa Department on Aging 

Jessie M. Parker Building 
510 E 12th Street, Suite 2 

Des Moines, IA 50319 

Phone: 515-725-3333 
Fax: 515-725-3300 

www.aging.iowa.gov 

www.LifeLongLinks.org   

“Connecting You to Iowa's Aging and Disability Resources”  

Consumer Profile 

   64% were 75 years of age or older 

   27% were 85 years of age or older 

   69% were female  31% were male  

   58% lived alone 

   63% resided in rural areas 

   27% were below Federal Poverty 

     6% were minority race and/or ethnicity 

            Note: Based on known reported data 

Service Delivery Map 
The map below represents the resident zip code location of regis-
tered consumers that received one or more services during SFY 
2010 and Congressional Districts (111th Congress).  

INAPIS SFY2010 Fact Sheet September 2010 

Note: Both Federal and Iowa law prohibits client registration for persons receiving 
Legal Assistance. 

09/23/2010 
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