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73,932 

Number of unduplicated consumers 
that received one or more services.   

65,638 (89%)  

  17,449 (24%)  
Number of unduplicated consumers 
that received one or more services 

through Senior Living Program (SLP) 

Number of unduplicated consumers 
that received one or more services 

through General Aging (GA) Funding 

The data below reflects services received by elderly Iowans as reported to the Iowa Department on Aging (IDA) by the 13 Area Agen-
cies on Aging (AAAs) in SFY 2009. Information on this Fact Sheet comes from the INAPIS Activity Report (State Fiscal Year 2009) 
which can be found on the IDA website at http://www.state.ia.us/elderaffairs/services/index.html#NAPIS 

    2,034 (3%)  
Number of unduplicated consumers 
that received one or more services 

through Family Caregiver (FC) Funding 

Unduplicated Clients by Service Category
N=73,932

Nutrition 
76%

Home & 
Community 

Based
 27%

Access
 12%

Nutrition Home & Community Based  Access 

55,956 19,767 9,050 

76% 27% 12% 

Note: Total Unduplicated Consumers is an unduplicated count  for all or a specific service. In other words, if you add the total number of Consumers 
from all services it is higher than the actual number of persons served across all services, because some people need and receive more than one 
service.  Case Management includes 620 consumers receiving case management services funded only by the Elderly Waiver Program. 
Both Federal and Iowa rule prohibits client registration for persons receiving Legal Assistance. 

Unduplicated Client Count  for 14 Core Services
N=73,932
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Number of Nutrition, Access,  
and Home & Community  Based 

services provided 

2.8 Million + 

Number of Congregate 
and Home Delivered Meals 

provided 

500,000 + 

Number of  Access 
service units provided 

680,000 + 

Number of  Home & Community Based  
service units provided 
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SFY 2009 Registered Consumers & Units 

Nutrition 

SFY09 
Registered  
Consumers 

SFY09 
Units 

Service  
Unit 

Congregate Meals 44,217 1,606,983 1 meal 

Home Delivered Meals 13,419 1,292,441 1 meal 

Nutrition Counseling 0 0 1 hour 

Nutrition Education 2,669 24,493 1 Session 

Access      

Assisted Transportation 1,221 54,294 1 one-way trip 

Information & Assistance 3,513 117,979 1 contact 

Mental Health Outreach 63 2,489 1/4 hour 

Outreach 3,894 79,698 1 contact 

Transportation 1,102 270,584 1 one-way trip 

Home & Community Based      

Adult Consumer Protection Service 0 12 1 hour 

Adult Daycare 669 251,408 1 hour 

Advocacy 87 9,890 1 hour 

Assessment & Intervention 535 1,519 1 hour 

Caregiver Support 481 2,064 1 hour 

Case Management  11,976 146,512 1 hour 

Chore 1,567 24,523 1 hour 

Counseling 206 867 1 hour 

Emergency Response System 1,122 9,583 1 client 

Grandparent Relative Support 13 24 1 client 

Health Screening Well Elderly Clinics 769 2,737 1 hour 

Home Repair 193 10,007 1 hour 

Homemaker 1,348 47,692 1 hour 

Legal Assistance 0 8,098 1 hour 

Legal Education 0 237 1 contact 

Material Aide 1,229 2,647 1 client 

Medication Management 401 15,137 1 client 

Personal Care 389 12,411 1 client 

Placement Service 0 1,400 1 hour 

Preventive Health Promotion 1,186 52,810 1 contact 

Protective Payee Service 149 7,485 1 contact 

Public Information 10 4,348 1 issue 

Reassurance 63 22,217 1 contact 

Respite 363 21,032 1 hour 

Senior Center  20 25,092 1 hour 

Training & Education 51 2,087 1 hour 

Visiting 786 5,650 1 visit 

Iowa Department on Aging 

Jessie M. Parker Building 
510 E 12th Street, Suite 2 

Des Moines, IA 50319 

Phone: 515-725-3333 
Fax: 515-725-3300 

www.aging.iowa.gov 

www.LifeLongLinks.org   

“Connecting You to Iowa's Aging and Disability Resources”  

Consumer Profile 

   65% were 75 years of age or older 

   27% were 85 years of age or older 

   69% were female 

   56% lived alone 

   63% resided in rural areas 

   91% met SLP Low-income Guidelines 

     6% were minority race and/or ethnicity 

            Note: Based on known reported data 

Service Delivery Map 
The map below represents the resident zip code location of regis-
tered consumers that received one or more services during SFY 
2009 and Congressional Districts (111th Congress).  

INAPIS SFY2009 Fact Sheet September 2009 

Note: Both Federal and Iowa law prohibits client registration for persons receiving 
Legal Assistance. 

09/15/2009 
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